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Office Servers

Q: Why is Microsoft changing the servicing policy for SharePoint Server

Subscription Edition compared to previous versions of SharePoint Server?

In previous versions of SharePoint Server, the support end date for each PU was tied to the anniversary of the products
RTM date. This correlation effectively created a single month each year where customers had to update their SharePoint
Server farms to remain in support. SharePoint Server Subscription Edition introduces our new continuous update model,
also known as evergreen. This update model is more flexible and allows Microsoft to introduce new feature experiences
regularly. Giving each PU its own one-year window of support ensures that customers are up to date with the latest
functionality, performance, and stability improvements while also giving customers flexibility to update their farms in a

timeframe that works best for them.

Q: Can we run Exchange, SharePoint or Skype for Business Server on a Listed

Provider’s dedicated hosted cloud services and is Software Assurance required?

For licenses acquired on or after October 1, 2019, use on Listed Providers’ dedicated hosted cloud services isn’t permitted
unless you have Software Assurance or equivalent subscription rights, and you use your License Mobility through Software
Assurance rights. Alternatively, you can use software hosted by Listed Providers who participate in the Services Provider
License Agreement program. For licenses acquired prior to October 1, 2019, use on Listed Providers’ dedicated hosted
cloud services is generally consistent with licensing use on your own on-premises hardware or traditional outsourcers’

hardware dedicated to your organization alone.

Q

Will Microsoft release service packs for SharePoint Server Subscription Edition?

No, Microsoft has no plans to release service packs for SharePoint Server Subscription Edition. Functionality, performance,
and stability improvements for SharePoint Server Subscription Edition are delivered by way of our monthly PUs. New

feature experiences are delivered in our Feature Updates.

Q: How are Feature Updates different from PUs in SharePoint Server Subscription?

Functionality, performance, and stability improvements for SharePoint Server Subscription Edition may appear in any of
our monthly PUs. New feature experiences are bundled together in Feature Updates, which will be released twice a year

(once in the spring and once in the autumn). Feature Updates are delivered to customers inside PUs.

Q: Where can | find the Product Updates (PUs) for SharePoint Server Subscription

Edition?

The current list of Product Updates (PUs) for SharePoint Server Subscription Edition can be found in the SharePoint

Updates article https://learn.microsoft.com/officeupdates/sharepoint-updates.



https://www.microsoft.com/licensing/faqs
https://learn.microsoft.com/officeupdates/sharepoint-updates

Q: Do the monthly Product Updates (PUs) contain all of the fixes included in the

previous PUs?

Yes, the monthly Product Updates (PUs) are cumulative. Each PU contains all of the fixes provided in the previous PUs.

Q: Do | need to install an earlier product updates (PUs) before | can install the

latest PU?

No, you do not need to install an earlier product update before you install the latest PU. You can install any PU directly on
an RTM installation, or on top of any previous PU.

Q: Should I install the monthly product updates (PUs) for SharePoint Server
Subscription Edition immediately or should | install them only if they contain a fix

for a specific issue I'm having?

Microsoft recommends that all customers install PUs for SharePoint Server Subscription Edition as soon as they become
available. Microsoft performs rigorous validation of each PU, both internally and with a select set of partners and
customers, before it is released to ensure it has the highest quality.

Q: Do | get rights to the Outlook client when | buy Exchange Server 2019 licenses?

No, the Outlook client license was no longer included with any Exchange CAL after Exchange Server 2003 and must be
purchased separately for Exchange Server 2019. The Exchange Server 2019 Standard CAL provides the rights to access
email, calendar, contacts, and tasks through either Outlook on the web, or through a mobile device via Exchange
ActiveSync.

Q: What are the licensing implications if | choose to run Exchange Server 2019 on a

virtual machine rather than directly on a physical server?

One server license is required for each running instance of Exchange Server 2019 whether it is installed natively on a
physical machine or a virtual machine. Learn more about virtualization support
https://learn.microsoft.com/exchange/plan-and-deploy/virtualization?view=exchserver-2019&redirectedfrom=MSDN.

Q: Is there an External Connector license for Exchange Server 2019 for companies
that want to offer email to non-employees such as corporate alumni or retirees

(that is, "external users”)?

No. External users do not require CALs to access Exchange Server 2019, access rights to standard Exchange functionality
by external users is included with the Exchange Server 2019 license itself.

Q: Can a customer purchase certain features like the In-Place Archive separately

from the Enterprise CAL?

Customers can get the In-Place Archive and In-Place Hold features through Exchange Online Archiving for Exchange
Server, and they can get advanced security through Exchange Online Protection. All other premium features are only
available in the Enterprise CAL or E-CAL Suite.

Q: Does the Enterprise CAL require the Enterprise Server or vice versa?

No. Both the Standard and Enterprise CALs can be used with either server edition. For more information, refer to the
licensing_guidance for Base and Additive CALs.

CAL Suite



https://learn.microsoft.com/exchange/plan-and-deploy/virtualization?view=exchserver-2019&redirectedfrom=MSDN
https://www.microsoft.com/licensing/faqs/licensing%20guidance%20for%20Base%20and%20Additive%20CALs

Q: What server editions do CAL suites provide access to; for instance, does the
Enterprise CAL Suite provide access to Exchange Server Standard Edition or -

Exchange Server Enterprise Edition?

The Enterprise CAL Suite and Core CAL Suite licenses, like other CALs, work with any server edition that requires a CAL.
These licenses grant access to both Exchange Server Standard Edition and Exchange Server Enterprise Edition.

Q: Do CALs include Microsoft Server licenses? —

No. CALs only grant the right to access server software. You must license the server software separately.

Q: Are downgrade rights provided for the equivalent components of the Core CAL

Suite and Enterprise CAL Suite?

Yes. Unlike use rights for most product suites, the use rights for the Core CAL Suite and Enterprise CAL Suite are designed
to permit individual components to be downgraded. The downgrade rights for the components of the Core CAL Suite and
Enterprise CAL Suite are aligned with those of the individual components. For instance, with an Enterprise CAL Suite
license, Exchange Server 2016 may be accessed.

Q: Can | license the Enterprise CAL Suite’s components individually? -

Yes. Enterprise CAL Suite components are available for individual purchase.

Q: Does the Enterprise CAL Suite include rights to access Microsoft SQL Server? —

No. You must acquire SQL Server CALs separately.

Base and Additive CALs A

Q: Are premium services CALs the same as Additive CALs? —

Yes, Additive CALs are also known as "premium" or "premium services" CALs. This terminology was updated to be more
descriptive and to reduce confusion with online services.

Q: Do | need more than one Additive CAL per user or device to access the same

functionality running on more than one server?

No, you only need one user or device Additive CAL to use the services on any number of your licensed servers. For
example, a Remote Desktop Services User CAL allows one user to access Remote Desktop Services functionality on any of
your servers licensed for Windows Server.

Q: Do Additive CALs work with only specific editions of server software, such as

Standard Edition or Enterprise Edition, or do they work with any edition?

Generally, Additive CALs allow access to any edition of the server software. For example, Exchange Server comes in both
Standard Edition and Enterprise Edition. You can use the Exchange Standard CAL and Exchange Enterprise CAL with either
edition of the server software.

Q: Do all CALs have the same licensing terms? —

Most CALs follow the same licensing terms outlined in this guide. However, some server products have specific terms for
external user access licensing. Please visit the Microsoft Product Terms site
(https://www.microsoft.com/licensing/terms/welcome/welcomepage) to review the License Model for each Microsoft
server software product that requires CALs.



https://www.microsoft.com/licensing/terms/welcome/welcomepage

Q: Can a single-server product have multiple Additive CALs? —

Yes, a single-server product can have multiple Additive CALs. For example, Windows Server includes both Windows Active
Directory Rights Management Services and Remote Desktop Services. Each of these services requires separate device
and/or user CALs when used by a customer.

Q: Do Additive CALs come with the Core CAL Suite; For example, do Core CAL
Suite customers receive rights to Remote Desktop Services and Active Directory —

Rights Management Services?

No, the Core CAL Suite does not include Additive CALs. Customers need to license Additive CALs separately when they use
the corresponding functionality. However, you can use Additive CALs alongside the Core CAL Suite if the Core CAL Suite
includes the corresponding Base CAL.

Q: What Additive CALs come with the Enterprise CAL Suite and the Core CAL Suite? —

Please see the CAL and ML Equivalency Licenses
(https://www.microsoft.com/licensing/terms/product/CALandMLEquivalencyLicensessection) for a current list of base and
Additive CALs included in the Core CAL Suite and Enterprise CAL Suite.

Q: Is the Enterprise CAL Suite an Additive CAL to the Core CAL Suite? —

No, CAL Suites are not Additive. The Enterprise CAL Suite includes the components of the Core CAL Suite, allowing
customers to purchase it without needing to buy the Core CAL Suite separately. Core CAL Suite licensees can purchase a
separate "step-up" license to convert their Core CAL Suite license into an Enterprise CAL Suite license.

Q: | have an employee from our marketing organization that needs to use only
Microsoft PowerPoint. Is an employee from our finance organization that does not
need PowerPoint permitted to share their Microsoft Office suite with the

marketing organization user?

Office LTSC Standard and Office LTSC Professional Plus are product suites which consist of more than one software
product offered under a single license. Users may not separate the software for use on more than one computer or by
multiple users. If you have employees that need to use only a single Office LTSC application, individual application licenses
are available for purchase on a stand-alone basis through the Open Value, Open Value Subscription, MPSA, and Select Plus
programs.

Windows Server A

Q: How are Windows Server Standard and Datacenter editions licensed? —

Windows Server Datacenter edition and Windows Server Standard edition are core-based license models. Customers may
license based on physical cores or by virtual machine. The option to license by virtual machine is available for customers
with subscription licenses or licenses with active Software Assurance only. For both Standard and Datacenter editions,
when licensing based on physical cores, the minimum number of core licenses required equals the number of physical
cores on the licensed server, subject to a minimum of 8 core licenses per physical processor and a minimum of 16 core
licenses per server. Alternatively, when licensing either edition by virtual machine, the number of licenses required equals
the number of virtual cores allocated to the virtual machine, subject to a minimum of eight licenses per virtual machine.
Core licenses are sold in 2-packs as well as optional 16-packs (for convenience). Eight 2-packs and one 16-pack are priced
the same and provide equivalent use rights. However, point counts may vary, so MPSA and Open Volume customers
should assess which pack sizes work best for them. Whether licensing Datacenter or Standard and whether licensing based
on physical cores or by virtual machine, all user and device access to Windows Server software also requires access
licenses.

Q: Do the minimum licensing requirements apply to all servers? —

Yes. When licensing based on physical cores, regardless of the number of physical processors or physical cores on a server,
the number of core licenses required equals the number of physical cores on the licensed server, subject to a minimum of
8 core licenses per physical processor and a minimum of 16 core licenses per server. When licensing by virtual machine,
the number of licenses required equals the number of virtual cores allocated to the virtual machine, subject to a minimum
of eight licenses per virtual machine. The option to license by virtual machine is available for customers with subscription
licenses or licenses with active Software Assurance only.


https://www.microsoft.com/licensing/terms/product/CALandMLEquivalencyLicensessection

Q

Q:

Q:

Q:

Do | have to license all cores on the server, even if they are disabled? -

Yes, when licensing based on physical cores. All physical cores on all physical processors on a server must be sufficiently
licensed, even if they have been disabled.

Can | split my Windows Server core license packs across multiple servers? -

Yes. Core licenses are sold in 2-packs, as well as optional 16-packs (for convenience), and each individual license may be
assigned to a separate physical server.

Can | assign a Windows Server license to a virtual machine? —

You have the option to license by virtual machine (under subscription licenses or licenses with active Software Assurance),
but licenses are still assigned to the physical server. However, when you license by virtual machine, you also have the right
to move licenses to another server in the same server farm at any time. This allows you to move the licenses with the
virtual machine as you need to.

Can | mix Windows Server Datacenter and Standard licenses on the same

server?

Q:

Not when licensing based on physical cores. All physical cores on a given server must be licensed with the same version
and edition. The customer can run different editions or older versions of Windows Server software as guests within virtual
OSEs, but they are not allowed to assign licenses of different versions or editions to the same physical server to license the
physical cores on the server. If you are licensing by virtual machine, you would be permitted to have a mix of server
versions or editions on the physical server, as long as each virtual machine was appropriately licensed based on the
version and edition of software it is running. The option to license by virtual machine is available for customers with
subscription licenses or licenses with active Software Assurance only.

Are CALs required for access to Windows Server Standard and Datacenter

editions?

Q

Yes, server software access for Windows Server Standard and Datacenter editions requires access licenses. Server software
access for Windows Server Standard and Datacenter editions requires either Client Access Licenses (CALs) or External
Connectors (ECs) whether licensing the server based on physical cores or by virtual machine. Each user or device that
accesses the licensed servers requires a Windows Server CAL. External access to the licensed server requires a CAL for each
user or device or, alternatively, a Windows Server EC. Customers may use a combination of user and device CALs and
External Connector licenses as required.

: Which Access Licenses do | use to access Windows Server? —

Windows Server Client Access Licenses (CALs) and External Connectors permit access to the same version (or earlier
versions) of Windows Server server software. Each user or device that accesses the licensed servers requires a Windows
Server CAL. External access to the licensed server requires CALs for each accessing user or device or, alternatively, a
Windows Server External Connector. Customers may use a combination of user and device CALs and External Connector
licenses as required.

CALs: Each user or device that accesses licensed servers requires a Windows Server CAL (Base CAL). Each user or device
that accesses advanced functionality on the licensed server requires the associated CAL (Additive CAL). Additive CALs must
be licensed in addition to the corresponding Base CALs for access to advanced functionality.

External Connectors: External access to licensed servers requires CALs (Base CALs) for each accessing user or device or,
alternatively, a Windows Server External Connector (Base EC) for each server that is accessed. External access to advanced
functionality on licensed servers requires the associated CAL (Additive CAL) for each accessing user or device or,
alternatively, the associated External Connector (Additive EC) for each server accessed. Additive External Connectors must
be licensed in addition to the corresponding Base External Connectors for access to advanced functionality on the licensed
server.

: Are there any exceptions to the CAL and External Connector requirements? -

Yes, CALs and External Connectors are not required for access by another licensed server, to access server software
running a web workload or HPC Workload, or to access in a physical OSE used solely for hosting and managing virtual
OSEs.



Q: What is the difference between Base and Additive access licenses?

Base access licenses provide access for Windows Server Standard and Datacenter editions. Windows Server CAL and
Windows Server External Connector licenses are Base access licenses. Additive access licenses provide access to advanced
server functionality and are available as CALs and External Connector licenses. CALs and External Connector licenses for
Windows Server Remote Desktop Services, Windows Server Active Directory Rights Management Services, and Microsoft
Identity Manager are all Additive access licenses. Additive access licenses must be acquired in addition to the
corresponding Base access licenses for access to advanced server functionality.

Q: Do I still need a separate CAL to access advanced server functionality for

Windows Server?

Yes. The licensing requirements for access to advanced server functionality have not changed with Windows Server.
Advanced server functionality requires Additive access licenses, which are available as CALs and External Connector.
Windows Server Remote Desktop Services, Windows Server Active Directory Rights Management Services, and Microsoft
Identity Manager all require Additive access licenses. Additive access licenses must be licensed in addition to the
corresponding Base access licenses. Base access licenses provide access for Windows Server Standard and Datacenter
editions. Windows Server CAL and Windows Server External Connector licenses are Base access licenses. Additive CALs
must be licensed in addition to the corresponding Base CALs for access to advanced functionality on the licensed server.

Q: What is the difference between Windows Server Standard and Datacenter
editions?

As with prior versions, Windows Server Standard and Datacenter editions include the core functionality of Windows Server
and offer different virtualization rights when licensing based on physical cores.

Q: What are some of the features available in Windows Server Datacenter and

Standard editions?

There are a variety of new features in Windows Server Datacenter and Standard editions. For a full comparison, see
Comparison of Windows Server editions.

Q: What are the virtualization rights for Windows Server Standard and Datacenter
editions?

This depends on whether you license based on physical cores or by virtual machine. When you license based on physical
cores, Standard edition has rights to use two OSEs or two Windows Server Containers with Hyper-V isolation and
unlimited Windows Server Containers without Hyper-V isolation. This requires licenses for all physical cores on the server
(subject to a minimum of 8 core licenses per physical processor and a minimum of 16 core licenses per server). Datacenter
edition when licensed based on physical cores has rights to use unlimited OSEs and both types of Windows Server
containers. As with Standard, this requires licenses for all physical cores on the server (subject to a minimum of 8 core
licenses per physical processor and a minimum of 16 core licenses per server). If you license by virtual machine, each
edition permits use in a single virtual machine. You may license by virtual machine under subscription licenses or licenses
with active Software Assurance only, and each virtual machine must be allocated a number of core licenses equal to its
virtual core count, subject to a minimum of eight licenses per virtual machine.

Q: Are Windows Server Containers with Hyper-V isolation and Windows Server

containers without Hyper-V isolation OSEs?

Yes. Both container types meet the definition of OSE: all or part of an operating system instance, or all or part of a virtual
(or otherwise emulated) operating system instance which enables separate machine identity (primary computer name or
similar unique identifier) or separate administrative rights, and instances of applications, if any, configured to run on the
operating system instance or parts identified above. A physical hardware system can have one physical OSE and/or one or
more virtual OSEs.

Q: If | have a server licensed for Windows Server Standard, how can | increase my

virtualization rights?

With the Windows Server Standard edition licensing model, the customer can expand the virtualization capacity of their
licensed server in three ways (note: for MPSA customers, “stepping up” is done with transition licenses):


https://learn.microsoft.com/windows-server/get-started/editions-comparison?pivots=windows-server-2025

1. Purchase Step-Up licenses for Datacenter edition. “Stepping up” from Standard edition licenses to Datacenter
edition licenses gives rights to run unlimited Operating System Environments (OSEs) or Hyper-V containers on the
licensed server. To use this benefit, the underlying Standard licenses must have Software Assurance.

For example, a 2-processor server with 10 cores per processor requires 20 core licenses with Software Assurance

for Standard edition and has rights to two OSEs or Hyper-V containers. To “step up” to Datacenter, purchase 20 (in

other words, ten 2-packs of core licenses or one 16-pack and two 2-packs of core licenses) Software Assurance

Step-Up licenses for Datacenter and assign them to the server.

. Purchase additional licenses to fully relicense the server based on physical cores for Standard edition. Assigning
additional licenses to the same physical server gives rights to run additional OSEs or Hyper-V containers on the
licensed server. The server must have the correct number of licenses assigned to it to ensure coverage of all OSEs
or Windows Server containers with Hyper-V isolation running at any given time.

4. For example, a 2-processor server with 8 cores per processor requires 16 core licenses for Standard edition and
has rights to two OSEs or two Hyper-V containers. For each additional two OSEs or two Hyper-V containers the
customer wishes to use, an additional 16 core licenses (in other words, eight 2-packs of core licenses or one 16-
pack of core licenses) must be assigned to the server.

. License additional virtual machine capacity by virtual machine. This option is available for customers with
subscription licenses or licenses with Software Assurance only. It requires a number of licenses equal to the virtual
cores allocated to the virtual machine, subject to a minimum of eight licenses per virtual machine.

. For Windows Server 2025 customers when you connect to Azure Arc you can also opt to scale up with additional

VMs through the new Windows Server pay-as-you-go option. To learn more about activating pay-as-you-go

access this documentation.

For Windows Server 2025 customers when you connect to Azure Arc you can also opt to scale up with additional

VMs through the new Windows Server pay-as-you-go option. To learn more about activating pay-as-you-go, see

Configure Windows Server Pay-as-you-go with Azure Arc | Microsoft Learn.
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Q: How do | determine whether Standard or Datacenter edition is more

economical?

The number of core licenses required depends on the number of physical cores on the server, as well as the number of
Operating System Environments (OSEs) or Windows Server Containers with Hyper-V isolation that you will be running.

For a server with 13 or more OSEs or Windows Server Containers with Hyper-V isolation, Datacenter edition is
recommended:

1. Datacenter core licenses: For each server, the number of core licenses required equals the number of physical
cores on the licensed server, subject to a minimum of 8 core licenses per physical processor and a minimum of 16
core licenses per server. Core licenses are sold in 2-packs as well as optional 16-packs (for convenience). Eight 2-
packs and one 16-pack are priced the same and provide equivalent use rights. However, point counts may vary, so
MPSA and Open Volume customers should assess which pack sizes work best for them.

2. Datacenter OSEs: When all physical cores on the server are licensed, Datacenter provides rights to use unlimited
Operating System Environments (OSEs) or Windows Server Containers with Hyper-V isolation and unlimited
Windows Server Containers without Hyper-V isolation on the licensed server.

For a server with fewer than 13 OSEs or Hyper-V containers, Standard edition is recommended:

1. Standard core licenses: For each server, the number of core licenses required equals the number of physical cores
on the licensed server, subject to a minimum of 8 core licenses per physical processor and a minimum of 16 core
licenses per server. Core licenses are sold in 2-packs as well as optional 16-packs (for convenience). Eight 2-packs
and one 16-pack are priced the same and provide equivalent use rights. However, point counts may vary, so
MPSA and Open Volume customers should assess which pack sizes work best for them.

2. Standard OSEs: When all physical cores on the server are licensed, Standard edition provides rights to use two
Operating System Environments (OSEs) or Windows Server Containers with Hyper-V isolation and unlimited
Windows Server Containers without Hyper-V isolation on the licensed server.

Q: If | want to use the software from an earlier Windows Server version or edition,

what are my options?

If the customer has licenses for the latest version of Windows Server Datacenter edition, they have the right to downgrade
software bits to any prior version or lower edition. If the customer has licenses for the latest version of Windows Server
Standard edition, they have the right to downgrade the software to use any prior version of Enterprise, Standard, or
Essentials editions.

The ability to downgrade does not change the licensing or support terms under which a customer can use the product;
the rights for purchased product (in other words, terms for the licensed version of Windows Server) apply. This means that
core-based licensing and use rights apply to the version the customer downgrades to and that the virtualization rights do
not change.


https://learn.microsoft.com/windows-server/get-started/windows-server-pay-as-you-go?tabs=gui%2Cazureportal

Q: Can Windows Server licenses be moved between my on-premises servers and

Azure?

Yes. Customers can deploy on-premises images in Azure using the Azure Hybrid Benefit.

Q: Can Windows Server licensed under Core Infrastructure Server (CIS) Suite be

used in Azure?

Yes, customers can use Windows Server licensed within CIS on Microsoft Azure under the Azure Hybrid Benefit.
Additionally, Server and Cloud Enrollment (SCE) customers can leverage their SCE Management Rights to use System
Center to manage such virtual machines running on Azure under the Azure Hybrid Benefit.

Q: Can Windows Server images be used in Azure under the Azure Hybrid Benefit

for Windows Server?

Yes. Under the Microsoft Azure Hybrid Benefit for Windows Server, customers with Windows Server licenses covered with
Software Assurance may upload and use their own Windows Server images on Microsoft Azure through Azure Virtual
Machines (“Base Instances”). Customers pay only for the cost of service utilization of the Base Instances.

Each Windows Server processor license with Software Assurance, and each set of 16 Windows Server core licenses with
Software Assurance, entitles customers to use Windows Server on Microsoft Azure on up to 16 virtual cores allocated
across two or fewer Azure Base Instances. Each additional set of 8 core licenses with Software Assurance entitles use on up
to 8 virtual cores and one Base Instance.

Azure Hybrid Benefit provides additive rights to deploy and use the software when exercised in connection with
Datacenter licenses. Azure Hybrid Benefit provides alternative rights when exercised in connection with Standard Licenses.
When Windows Server Standard licenses are used under Azure Hybrid Benefit, they are deemed “assigned to Azure” and
are subject to license reassignment limitations.

Q: Can System Center license be used for managing Windows Server virtual

machines running on Azure?

Yes. Under the License Mobility through Software Assurance benefit, customers can assign their System Center licenses to
manage a Windows Server instance running on Azure.

Q: Can System Center licensed under Core Infrastructure Server (CIS) Suite be used

in Azure?

No. System Center software licensed under CIS Suite may not be used in Azure. System Center does not offer License
Mobility as a component product within the CIS Suite product.

Q: Can SCE customers use System Center licensed under Core Infrastructure Server

(CIS) Suite in Azure?

Yes. Server and Cloud Enrollment (SCE) customers are eligible to use System Center software licensed under CIS Suite to
manage their qualifying virtual OSEs running within Microsoft Azure. Eligibility requires that the customer meet enrollment
coverage requirements and be licensed for and using CIS Suite to manage OSEs in their own data centers. Each CIS Suite
processor license covered by the customer’s SCE, and each set of 16 CIS Suite core licenses covered by the customer's SCE,
entitles the customer to manage up to 10 qualifying virtual OSEs running within Microsoft Azure. For additional details,
refer to the CIS product entry in the Product Terms (Server and Cloud Enrollment (SCE) - Right to manage OSEs on
Microsoft Azure under CIS Suite Licenses).

Q: Are CALs or External Connectors required for Windows Server instances running

on Azure?

Base access licenses (CALs and External Connectors) are not required for use of Windows Server on Microsoft Azure.
Remote Desktop Services (RDS) CALs, however, are required when using corresponding functionality. RDS User CAL and
User SL have Extended Rights to use its RDS User CALs and User SLs with Windows Server software running in OSEs
dedicated to its internal use on either Microsoft Azure Platform Services or the shared servers of a License Mobility
through Software Assurance Partner for which it has completed and submitted the License Mobility Validation form.


https://www.microsoft.com/licensing/terms/productoffering/CoreInfrastructureServer

Customers may also cover access by third parties, as permitted under the OST, or as permitted under Software Assurance
Self-Hosting rights using Subscription Access Licenses (SALs) acquired under a Services Provider License Agreement.

Q: Are there any changes to the licensing model for Windows Server Essentials?

No. Windows Server Essentials will continue to cover a single server with up to two physical processors. It does not require
Windows Server CALs, but is limited to 25 user accounts. However, Windows Server 2025 Essentials is only available
through OEM licensing.

Q: Am | permitted to move Windows Server licenses to other cloud provider

environments?

Yes. Windows Server subscription licenses or licenses with active Software Assurance allocated by virtual machine based
on license minimums may be moved to Authorized Outsourcers’ clouds (on shared or dedicated servers). An Authorized
Outsourcer is generally any cloud provider who is not a Listed Provider or using a Listed Provider for data center services.
For more information about Authorized Outsourcers, refer to the Product Terms.

Q: What is the new pay-as-you-go option for Windows Server 2025?

Pay as you go is a new option for Windows Server customers that do not have unlimited virtualization but need a way to
scale up and add additional machines quickly and conveniently. It is available for Windows Server 2025 only and you must
be Azure Arc-enabled to use the pay-as-you-go option. Example use cases are scale-up to meet temporary burst capacity
requirements, and avoiding up-front licensing costs for shorter-term needs.

Q: What are the downgrade rights for the three main editions of Windows Server

20197

The Windows Server 2019 product is streamlined and simple, making it easy for customers to choose the edition that is
right for their needs. Although Windows Server 2012 R2 is a prior version of the Windows Server 2019 software, Windows
Server processor-based licenses are not prior versions of the Windows Server 2019 core licenses. Windows Server 2012 R2
was the last version of the software to be licensed by processor. As an exception to the standard downgrade rights
applicable to Commercial Licensing products, customers are permitted to downgrade to and use earlier versions and
editions of the Windows Server software in place of licensed copies of Windows Server 2019. When invoking downgrade
rights or down edition rights, the license terms of the version and edition acquired still govern use of the software.

Q: Does the transition from processor-based to core-based Windows Server
licensing have any effect on downgrading to a processor-based licensed prior

version of Windows Server?

The ability to downgrade does not change the licensing under which a customer can use the software; the rights for
purchased software (i.e. Windows Server 2016) apply. This means that core-based licensing and use rights apply to the
version the customer downgrades to and that the virtualization rights do not change.

Q: What version of Client Access License (CAL) or External Connector (EC) do |

need for each Windows Server version?

CALs and ECs permit access to the same version, or earlier versions, of the server software.

Q: | have installed Microsoft Office on a network server for access and use using
Windows Server Remote Desktop Services. | want my employees to be able to
access Microsoft Office from 3rd party devices. What licenses are needed to

properly license Microsoft Office within this environment?

With active Software Assurance for Office in Commercial Licensing, you can exercise your roaming rights benefit to enable
users to remotely access the Office software on a qualified third-party device, regardless of the technology used to access
the software. Roaming rights don't permit the Office software be installed and run locally on the third-party device.
Roaming rights also apply only to the primary user of a licensed device with Software Assurance coverage and are subject
to the limitation on the number of users in the base license terms.



System Center A

Q: How is System Center licensed? —

e Core-based licensing. System Center server management licensing is based on the number of physical cores on
the servers under management, consistent with the Windows Server model.

e Consistent licensing model for server management and client management, respectively. Core-based licenses for
server management. User-based or operating system environment (OSE)-based license for client management.

* Licenses required only for endpoints being managed. No additional licenses are needed for management
servers or SQL Server technology used in System Center.

Q: Which product editions are offered? —
System Center server management licenses have two editions differentiated by virtualization rights only:

e Datacenter: For managing highly virtualized servers.
e Standard: For managing non-virtualized or lightly virtualized servers.

There is no differentiation between the types of workloads you can manage with either edition. The only difference
between the editions is the number of operating system environments (OSEs) that you can manage when all physical cores
on the server are licensed. Datacenter edition allows for the management of any number of OSEs (virtual machines or
Hyper-V containers) when all physical cores on the server are licensed. Standard edition allows for the management of up
to two OSEs (virtual machines or Hyper-V containers) when all physical cores on the server are licensed. Datacenter and
Standard edition both allow for the management of any number of Windows Server Containers.Which

Q

Can System Center component be purchased separately? -

No. The System Center Server Management components are part of an integrated offering to create and manage private
cloud environments. They are available only as part of System Center Standard and System Center Datacenter server
management licenses.

SQL Server A

Q: What is new is SQL Server 2019? —

SQL Server 2019 brings Big Data Clusters to the SQL offering. Big Data Clusters make it easier for customers to manage a
big data environment. Software Assurance customers are eligible for a grant of SQL Server Big Data Node Licenses for use
with licenses assigned to their Master Nodes. SQL Server 2019 also brings expanded fail-over rights to Software Assurance
customers supporting disaster recovery and high availability. For details refer to the Product Terms site.

Q: Which products editions are offered with SQL Server? —
There are two main editions: Enterprise and Standard.

e Enterprise for mission-critical applications and data warehousing
e Standard for core database capabilities, reporting, and analytics

Q: Which other editions are available with SQL Server? —

Enterprise and Standard are the two main editions. The Web Edition is offered only to Hosters through the Services
Provider License Agreement (SPLA). Developer and Express editions continue to be distributed without changes in

licensing or pricing. We also offer the Analytics Platform System appliance, which includes SQL Server Parallel Data

Warehouse software as a component.

Q: Which virtualization or cloud-related licensing benefits are available with SQL

Server?

SQL Server provides a variety of virtualization and cloud benefits that help you save money on database licensing and
retain flexibility in your database deployments. With SQL Server, you can:

e License individual virtual machines (VM), and when licensing per core, buy core licenses only for the virtual cores
assigned to the VM.



e License for high VM density by buying Enterprise Edition core licenses and Software Assurance for all the physical
cores on the server (or server farm) and deploying an unlimited number of VMs on the licensed hardware.
Without Software Assurance, VM density is limited to one VM per Enterprise Edition core license.

e License for VM mobility across private and public clouds. VM license mobility is a Software Assurance benefit.
Without Software Assurance, licenses can be moved from one server to another only once every 90 days.

e Benefit from fail-over rights extended to your cloud deployments on Azure or to other public clouds if you use
License Mobility through Software Assurance.

e Apply your license to the Azure Hybrid Benefit for SQL Server. For more details, see the Azure Hybrid Benefit page.

Q: Can | purchase new SQL Server Enterprise edition in the Server+CAL model?

No. Enterprise Edition is no longer available in the Server + CAL licensing model for SQL Server.

Q: Can existing SQL Server Enterprise edition Server+CAL licenses be upgraded to

a new SQL Server?

Yes. All existing licenses of the Enterprise Edition in the Server + CAL licensing model with Software Assurance can be
upgraded to the latest version of SQL Server, and Software Assurance can be maintained to provide access to future
software updates. These licenses will continue under the Server + CAL licensing model.

Q: How does the 20-core server limit work SQL Server Enterprise edition

Server+CAL licenses?

Existing Enterprise Edition licenses in the Server + CAL licensing model that are upgraded to the current version of SQL
Server and beyond are limited to server deployments with 20 or fewer cores. This 20-core limit applies only to SQL Server
Enterprise Edition Server licenses in the Server + CAL model and still requires the appropriate number/versions of SQL
Server CALs for access.


https://azure.microsoft.com/pricing/hybrid-benefit/

