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Microsoft Volume Licensing

License Mobility through Microsoft Software Assurance

With License Mobility through Microsoft Software Assurance, you can deploy certain server
application licenses purchased under your Volume Licensing agreement to Microsoft Azure or in
an Authorized Mobility Partner’s data center.

This guide will take you through the process of verifying your licenses are eligible for License
Mobility with Microsoft.

Required steps for License Mobility

Assess your licenses

If you are a Microsoft Volume Licensing customer with eligible’ application server licenses that
are covered by active Software Assurance, you can elect to use License Mobility through
Software Assurance.

Work with your licensing procurement team, your Microsoft representative, or your preferred
Volume Licensing reseller to understand your license position. You will want to confirm:

e The application server licenses you want to deploy with a License Mobility through
Software Assurance Partner or Microsoft Azure are eligible as identified in the current
Product Terms.

e The application server licenses you want to deploy with an Authorized Mobility Partner or

Microsoft Azure have active Software Assurance coverage.

Choose a deployment method

i ?
To use License Mobility through Software Assurance, you Did you know?

need to deploy on Microsoft Azure or with an Authorized You can deploy your licenses
Mobility Partner. Any current Authorized Mobility Partner before you submit your

can accept your assigned licenses and deploy them as License Verification form, but

you must submit the form
within 10 days of
deployment.

appropriate to your chosen hosted deployment solution.

'Eligible products are identified in the Microsoft Product Terms document under the Appendix
"Software Assurance Benefits.”



https://www.microsoft.com/licensing/terms/welcome/welcomepage
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The Authorized Mobility Partners list includes all authorized partners and is kept current with
monthly updates. It can be found at http://www.microsoft.com/licensing/software-
assurance/license-mobility.aspx. Contact your chosen Authorized Mobility Partner before

completing the License Verification form.

You will need to specify Microsoft Azure or provide the Authorized Mobility Partner name,
website address, and email address on the Verification form. Your Authorized Mobility Partner
will provide this information.

Verify your licenses with Microsoft

Within 10 days of deployment, complete the License Verification form and provide it to your
Microsoft representative or preferred reseller partner representative, so he or she can submit
your form to Microsoft.

Complete the License Verification form

There are three times you should complete and submit a License Verification form:

1) When you deploy eligible licenses with an Authorized Mobility Partner.
A new form is required each time you deploy additional licenses.

2) When you renew your Software Assurance.
3) When you renew your Volume Licensing Agreement.

The form can include multiple enrollments or license numbers under a single agreement, if they
are supported by the same channel partner. However, you should complete a License
Verification form for each agreement under which you are using License Mobility (for example,
an Enterprise Agreement and a Select Plus agreement?).

*Effective July 1, 2016, in markets where the MPSA is available, Microsoft will stop accepting new
orders and Software Assurance renewals through existing commercial Select Plus agreements at
your next agreement anniversary date. This retirement does not apply to government and
academic Select Plus agreements. More information is at https://www.microsoft.com/en-

us/licensing/licensing-programs/select.



http://www.microsoft.com/licensing/software-assurance/license-mobility.aspx
http://www.microsoft.com/licensing/software-assurance/license-mobility.aspx
https://www.microsoft.com/en-us/licensing/licensing-programs/select
https://www.microsoft.com/en-us/licensing/licensing-programs/select

License Mobility through Microsoft Software Assurance Customer Verification Guide

Where to find the License Verification Form

Go to the Microsoft Product Licensing Search page at
https://www.microsoft.com/licensing/docs You will see the following:

1) Use the "Asset Types" filter to select "License Mobility through SA License Verification"

Y Filter Results « Clear Filters We've made improvements to the search algorithm that powers the documentation search. These changes provide more relevant and accurate results, helping you find exactly
what you need faster and more efficiently.
Language
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2) Select the version of the document that corresponds with your region
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Completing the Verification Form

Click the link (shown in step 5 above) to open the Verification Form.
Required information

To complete the form, you need to know:
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e Your organization's legal name (as shown on your Microsoft Volume Licensing
agreement)

e Your Agreement Type (for example, Enterprise Agreement, Select Plus,* Enrollment for
Education Solutions, Open Value, or OVS for Education Solutions)

e Your Agreement Number, Authorization Number (for Open License), or Public Customer
Number (for Select License)

e Your agreement’s Enrollment Number or License Number for Open License (not
applicable for Select License)

e The enrollment’s Software Assurance expiration date(s)

e The number of eligible licenses you have on the enrollment
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e Your Authorized Mobility partner name, website address, and email contact
o Use the contact information provided to you by your Authorized Mobility Partner
o "Microsoft Azure” can be selected as the hosting partner

e The number of eligible licenses your will be deploying with License Mobility

*Effective July 1, 2016, in markets where the MPSA is available, Microsoft will stop accepting new
orders and Software Assurance renewals through existing commercial Select Plus agreements at
your next agreement anniversary date. This retirement does not apply to government and
academic Select Plus agreements. More information is at https://www.microsoft.com/en-
us/licensing/licensing-programs/select.

The Microsoft Product Terms

Application server products eligible for License Mobility through Software Assurance are
identified in the Microsoft Product Terms document found at
https://www.microsoft.com/licensing/terms/welcome/welcomepage.



https://www.microsoft.com/en-us/licensing/licensing-programs/select
https://www.microsoft.com/en-us/licensing/licensing-programs/select
https://www.microsoft.com/licensing/terms/welcome/welcomepage
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Completing the Verification Form

Provide your organization’s license information

Most of the required information for the License Verification form specific to your Microsoft
Volume Licensing agreement can be found In the M365 admin center, except for the
Authorized Mobility Partner information and your channel partner information (the Large
Account Reseller or other partner that sold you the Microsoft licenses). The first screen to view
is the Relationship Summary.

Home Your products

Your products

Products  MPSA products  Volume licensing  Benefits

Contracts Preferences

View the list of contracts that are assigned to you. Manage e-mail preferences for notifications and alerts, Administrators can
manage future administrator role inheritance where applicable

Learn more about contracts
Edit preferences

View contracts

Products and services Transactions

Find keys to the contracts and download details here. See all your active and past orders that you have purchased or reserved and
their statuses.

Learn more about downloading software

Learn more about viewing keys Learn more about orders

View downloads and keys View orders

Reservations Role assignments

Manage your existing reservations here. Add and assign new users to contracts. Edit or remove existing users.

Learn more about reservations Learn more about role assignments

View reservations Assign users to contract Manage VL role assignments

In the M365 admin center, select “Your Products” and then “Volume Licensing.” If you have more
than one Enrollment, choose the one with the licenses you are moving to an Authorized Mobility
Partner with License Mobility. You can include each enrollment or license number under which
you have licenses deployed with License Mobility as long as they are under the same master
agreement and supported by the same channel partner. The Enrollment Details page shows
you most of the information required for the License Verification form.
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1) Legal Entity Name (as shown on your agreement and listed in the @M365 admin center)

Contracts

} ressmes oW ", S=nh | ezt

| S D TR Toodan U) TawE g dden anx | re ot Boandeg vibei

2) Agreement Number
3) Enrollment Number
4) Program Type

5) Software Assurance expiration date (usually the same as Enroliment end date)
The License Summary page will show you the active Software Assurance licenses.

6) Software Assurance quantity Eligible

Your products 2 Enable Dark mode
Your products 0 Leam mare about the new billing experience

Products MPSA products  Volume licensing  Benefits

Product name Assigned license: Purchased quantity  Available icenses Subscription statu Reneval or expiraio.  Purchase channel Product type

Indicate the products you will deploy

Once you have completed the required contact and agreement information, you can specify
which licenses you are deploying with License Mobility.

In Exhibit A of the License Verification form, you will indicate which licenses will be deployed. In
this example, Exchange Server Enterprise Edition will be deployed.

1) Find the product(s) to be deployed from the list.
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2) Check “Selected for Verification” at the
3) appropriate product edition.
4) Input the quantity to deploy.

Do this for every product you will be deploying with License Mobility under this enrollment.

Exhibit A

Ucanses avallable for dapioyment Indicale, In M2 tabie baow, which products (Inciuding quantisas)
With actve Software Asswrance enBity will dapioy With Its Authorizad  Mobility Parnar.

Exchange Sarver
Stz o Y= | woo
= |
soessee +— O B
Emarprize o =T
Exchange Sarver Standard for Small ‘\ Yas |
Susiness o N g |N08
Lync Server g
Standard o G |wo
Lync Sarver -
Emarprise o o |NeD
Lync Sarver o 5 |nm
Microsoft Dynamics
Microsoft Dynamics CRM Sarver o Yés NoDO
- Yes
Microsoft Cynamics AX Sarver m] o NoDO
SharaPoint  Sarver
Sz o 5 |wo
SnharaPoin Sarver .
Emarprise o g | NeD
Standard o 5 | nom
SharaPoim Sarver for Imarnat Shies =
Emarprise a] o |ND
SQL Server
Standard o ‘gﬁ NoDO
‘ ves |
SQL Server (Per Procassor) Emerprise o o NoDO
Datacamar o 5 |nm
Standard o 5 | v
Emarpriza o G | ~eo
SQL Sarver (Sarver/CAL) .
Datacamar o o |NeD
Dusinass Yes 3
matqance H g |8
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Finally, your authorized representative must sign and date the completed form.

Enlity warrants that the information provided on this Form is frue and correct

ame of Entity (must be legal entity nameé Microsoft Ireland Operations Limited

Signature

Signature*
Printed First and Last Name* Prigted First and Last Name
Primted Title* Prjhted Title
mu" Date” ignature Date
/ (dale Mooio Al conangns)
EnlnM 1o your channel partner or Microsoft Account Manager (as
applicable).

Channel Partner/Account Manager: Submit completed Form 1o Microsoft at the following address
for verification

Microsoft Ireland Operations Limited
Afrium Building Block 8

Carmennall Road

Sandyford Indusinal Estata

Dublin 18

reland

Attention: EOC Frogram Operations Dept.

‘When the Form 15 venfied and counter-signed by Microsoft, entity and Authonzed Mobility Partner will
receve a confirmation copy.

———
mall of Prepare

Submitting the Verification Form

Once you have completed the License Verification form, make a copy for your records and send
it to your channel partner (or Microsoft Account Manager). Your channel partner will submit the
form to Microsoft for verification.

Once Microsoft receives the form

After Microsoft reviews the form, there are two possible outcomes:

1) If your organization is verified as eligible for specific licenses, Microsoft will confirm
your eligibility and communicate your verification status to you and your chosen
Authorized Mobility Partner.

2) If your organization is not verified as eligible for specific licenses, the form will be
returned to you with information on why the verification was not granted. You can
make the necessary revisions and resubmit the form as many times as required to
have your licenses verified by Microsoft.

10
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Volume Licensing Information

Find Volume Licensing information at www.microsoft.com/licensing, as well as additional

program details.

For more information on License Mobility through Microsoft Software Assurance, see the License
Mobility page at https://www.microsoft.com/en-us/licensing/licensing-programs/software-

assurance-license-mobility.

© 2025 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT. This information is provided to help guide
your authorized use of products you license; it is not your agreement. Your use of products licensed under your
volume license agreement is governed by the terms and conditions of that agreement. In the case of any conflict
between this information and your agreement, the terms and conditions of your agreement control. Prices for
licenses acquired through Microsoft resellers are determined by the reseller. Publication date: May 2025
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https://www.microsoft.com/en-us/licensing/licensing-programs/software-assurance-license-mobility



