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About this presentation

This deck provides an overview of Microsoft Dynamics 365 product licensing and includes information on in -market offers. Users should 

take care to always use the latest version of the deck for the most up-to-date information . 

Disclaimer

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this 

presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment o n the part 

of Microsoft. All pricing and features specified are subject to change without notice. All pricing information provided is in tended solely to be 

a nonbinding estimate as of the date this guidance is provided.  It does not constitute an offer by Microsoft.  The actual pr icing will be 

reflected on the applicable price list.

Get Licensing Ready Dynamics 365 Licensing Deck

Dynamics 365 Licensing Guide

Dynamics 365 Cloud Licensing Resources 

Get Started: Get Licensing Ready, Dynamics 365 Licensing Deck

Deep Dive: Dynamics 365 Licensing Guide

https://www.microsoft.com/en-us/licensing/learn-more/get-licensing-ready
https://go.microsoft.com/fwlink/?linkid=2279233
https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409&culture=en-us&country=us
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Whatõs new?

1

In this chapter we discuss updates to product 

licensing. 

For more detailed information, please go to the Application Licensing 

chapter.
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2

This chapter details Dynamics 365 application licensing. 

For full feature descriptions and details on assigned licenses, see the 
Dynamics 365 Licensing Guide

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
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Dynamics 365 Business Central
Connect finance, sales, service, and operations to work smarter, adapt faster, and perform better

Business Central Essentials 

Å $80 

user/month, billed annually

Get comprehensive business 

management for finance, sales, 

and operationsñwith 

Microsoft Copilot in Dynamics 

365 Business Central included.

Business Central Premium 

Å $110 

user/month, billed annually

Includes everything in the 

Essentials plan, plus enhanced 

capabilities for service 

management and 

manufacturing.

Business Central Team 

Member 

Å $8

user/month, billed annually

Get limited access to read data, 

approve workflows, and create 

or update select information.

Customers may deploy Business Central Essentials and Business Central Premium in separate environments, on the same tenant. However, licensed users can only access the environment for which they are 

entitled. See Microsoft Product Terms for specific terms.

All pricing (USD) subject to change; see Business Central Pricing | Microsoft Dynamics 365 for actual pricing.

Tip: Click the tabs below 

to jump to that section...

https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/business-central/pricing
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Dynamics 365 Business Central 
Default entitlements

Capabilities/Entitlements 1

Business Central Essentials

$80

user/month, billed annually

Business Central Premium

$110

user/month, billed annually

Unlimited users ¸ ¸

Customization and extensibility ¸ ¸

Multiple environments ¸ ¸

Multiple companies 2
¸ ¸

Finance management ¸ ¸

Sales and marketing ¸ ¸

Fulfillment and delivery ¸ ¸

Purchasing and payables ¸ ¸

Inventory ¸ ¸

Supply planning and availability ¸ ¸

Project management ¸ ¸

Warehouse management ¸ ¸

Manufacturing ß ¸

Service management - ¸

Dynamics 365 Business Central Agents3
Requires Copilot Credits4

(sold separately)

Requires Copilot Credits4

(sold separately)

Business Central Database5 80 GB 80 GB

Business Central Database: Accrued/USL 3 GB 5 GB

Business Central Environments5,6 1 production / 3 non -production 1 production / 3 non -production

ß Limited   ̧Included

1 See Business Central Pricing | Microsoft Dynamics 365 for additional details.
2 Limited number of companies per environment. See Company limit here for more info.
3Dynamics 365 Business Central Agents: Sales Order Agent and Payables Agent.
4Learn more about Copilot Credits.
5Additional database capacity and environments available for purchase. Please refer to Appendix for more details.
6Customers may deploy Business Central Essentials and Business Central Premium in separate environments, on the same tenant. However, licensed users can only access the environment for which they are entitled. See Microsoft Product 

Terms for specific terms.

All pricing (USD) subject to change;  see Business Central Pricing | Microsoft Dynamics 365 for actual pricing.

Tip: Click the tabs below 

to jump to that section...

https://www.microsoft.com/en-us/dynamics-365/products/business-central/pricing#Comparison-table
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/operational-limits-online#company-limit-per-environment
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-order-agent?toc=%2Fdynamics365%2Fbusiness-central%2Ftoc.json
https://learn.microsoft.com/en-us/dynamics365/business-central/payables-agent?toc=%2Fdynamics365%2Fbusiness-central%2Ftoc.json
https://go.microsoft.com/fwlink/?linkid=2320995
https://go.microsoft.com/fwlink/?linkid=2320995
https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/business-central/pricing
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Dynamics 365 Commerce
Deliver unified, personalized, and seamless shopping experiences across traditional and emerging channels

Commerce1

Å $210 

user/month, billed annually

Includes core capabilities to 

manage omnichannel retail 

operations.

1 20 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.

All pricing (USD) subject to change;  see Commerce Pricing | Microsoft Dynamics 365 for actual pricing .
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https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/commerce/pricing
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Dynamics 365 Commerce
Default entitlements

Entitlements

Commerce1

$210  

user/month, billed annually

Intelligent Order Management 2 1K order lines per tenant/month

Electronic Invoicing2
¸

+ Electronic Invoice transactions 100 per tenant/month

+ Invoice Capture transactions 100 per tenant/month

Dataverse or Operations Database2 90 GB

Accrued/USL 5 GB

Dataverse or Operations File2 80 GB

Accrued/USL 5 GB

Dataverse Log2 2 GB

Environments2 1 production (AOS) / 1 non-production (Sandbox Tier 2)

120 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.
2Additional capacity and environments available for purchase. Please refer to Appendix for details.

All pricing (USD) subject to change;  see Commerce Pricing | Microsoft Dynamics 365 for actual pricing.

https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/commerce/pricing
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Dynamics 365 Commerce
Additional applications

e-Commerce2

Å Tier 1: $4K 
tenant/month, billed annually

Å Tier 2: $14.5K
tenant/month, billed annually

Å Tier 3: $31K 
tenant/month, billed annually

Enable e-Commerce B2C and B2B capabilities.1

Commerce Scale Unit ð Cloud3

Å Basic (65 devices): $6K 

tenant/month, billed annually

Å Standard (225 devices): $17K 

tenant/month, billed annually

Å Premium (500 devices): $37K 

tenant/month, billed annually

Enable additional Commerce cloud environment(s) for co-

location, performance, additional redundancy, or 

customization purposes.1

1 Requires a Dynamics 365 Commerce deployment with at least one D365 Commerce USL.
2 e-Commerce transactions based on Average Order Value (AOV). See Dynamics 365 Licensing Guide for specific details.
3 Contact your Microsoft account representative/partner for details regarding the d efault Commerce ScaleUnit ðCloud mapping.
4 Includes 240K Commerce transactions (20K /month x 12months). 

All pricing (USD) subject to change;  see Commerce Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Contact Center
Transform the service experience with a Copilot -first contact center solution that brings intelligence, automation, and 

efficiency to every channel

Contact Center

Digital 1

Å $95 

user/month,  billed annually

Rich customer engagement 

across digital messaging 

channels, including chat.

Contact Center

Voice1, 2

Å $95 

user/month,  billed annually

Add native voice capabilities as 

part of your customer 

engagement.

RECOMMENDED OFFER

Contact Center

(Digital + Voice)  1, 2

Å $110 

user/month, billed annually

All-in-one customer 

engagement solution across 

voice, digital channels, and 

chat.

1 Dynamics 365 Contact Center is built to work with your existing customer relationship management solution (CRM), or with Dynamics 365 Customer Service Enterprise (see Dynamics 365 Contact Center Add-ons for 

more details).
2 Teams Phone extensibility pricing is separate and not included. Learn more. Message capacity purchased separately via Microsoft Copilot Studio and includes 25K messages/tenant/month. See Power Platform 

Licensing Guide for more details.

All pricing (USD) subject to change;  see Contact Center Pricing | Microsoft Dynamics 365 for actual pricing. 
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https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-teams-phone-in-voice-channel
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://www.microsoft.com/en-us/dynamics-365/products/contact-center/pricing
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Contact Center
Default entitlements

Capabilities

Contact Center Digital

$95 

user/month, billed annually

Contact Center Voice1

$95 

user/month, billed annually

Contact Center

$110 

user/month, billed annually

Unified Routing2 50 record routes per user/month 3 50 record routes per user/month 3 50 record routes per user/month 3

Intelligent Voicebot minutes 2 - 2K minutes per user/month 2K minutes per user/month

Call Intelligence Minutes2 - 6K minutes per user/month 6K minutes per user/month

Dynamics 365 Contact Center Agents4
Requires Copilot Credits5 

(sold separately)
Requires Copilot Credits5 

(sold separately)
Requires Copilot Credits5 

(sold separately)

Dataverse Database2 30 GB 30 GB 30 GB

Accrued/USL 250 MB 250 MB 250 MB

Dataverse File2 40 GB 40 GB 40 GB

Accrued/USL 2 GB 35 GB 35 GB

Dataverse Log2 2 GB 2 GB 2 GB

1 Teams Phone extensibility pricing is separate and not included. Learn more. Message capacity purchased separately via Microsoft Copilot Studio and includes 25K messages/tenant/month. See Power Platform 

Licensing Guide for more details.
2 Additional capacity available for purchase.  Please refer to Appendix for more details.
3 Excluding chats, calls, and text messages. Please refer to the Dynamics 365 Licensing Guide for more details.
4 Dynamics 365 Contact Center Agents: Customer Intent Agent, Customer Knowledge Management Agent, Quality Evaluation Agent
5 Learn more about Copilot Credits. 

All pricing (USD) subject to change; see Contact Center Pricing | Microsoft Dynamics 365 for actual pricing.
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https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-teams-phone-in-voice-channel
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/overview-customer-intent-agent
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/admin-km-agent
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/manage-quality-evaluation-agent?toc=%2Fdynamics365%2Fcustomer-service%2Fadminister%2Ftoc.json&bc=..%2F..%2Fbreadcrumb%2Ftoc.yml
https://go.microsoft.com/fwlink/?linkid=2320995
https://www.microsoft.com/en-us/dynamics-365/products/contact-center/pricing
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Dynamics 365 Customer Insights
Create engaging experiences by uniting customer data with real -time journeys

Customer Insights

Å $1700 

tenant/month, billed annually

Deliver connected customer 

journeys and campaigns with 

unified customer data.

Customer Insights Attach 1

Å $1000 

tenant/month, billed annually

Add connected customer 

journeys and campaigns with 

unified customer data.

1 Requires a minimum of 10 users of Dynamics 365 Customer Service Professional, Dynamics 365 Customer Service Enterprise, Dynamics 365 Sales Professional, Dynamics 365 Sales Enterprise, Dynamics 365 Sales 

Premium, Dynamics 365 Field Service, Dynamics 365 Finance, Dynamics 365 Supply Chain Management, or Dynamics 365 Commerce. See Microsoft Product Terms for service specific terms.

All pricing (USD) subject to change;  see Customer Insights Pricing | Microsoft Dynamics 365 for actual pricing. 
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https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/customer-insights/pricing?culture=en-us&country=us
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Dynamics 365 Customer Insights
Default entitlements

Entitlements

Customer Insights 5

$1700 

tenant/month, billed annually

Unified People1, 3 100K Unified People ptpm

Interacted People2, 3 10K Interacted People ptpm

Customer Voice3 2K responses ptpm

Dataverse Database3 45 GB

Accrued/USL 25 GB

Dataverse File3 60 GB

Accrued/USL 40 GB

Dataverse Log3 4 GB

Environments3 Unlimited 4

1 Unified People refers to a uniquely identified individual that is created through a collection of defined data source sets fr om multiple systems, represented by a profile. Includes Dataverse storage capacity per additional 100K Unified 

People. See the Dynamics 365 Licensing Guide for more details.
2 Interacted People refers to any Dataverse entity (such as a contact, lead, account or an Insights profile) that is interacted with. A person is considered interacted when they are interacted with via either an outbound interaction or an 

inbound one such as filling out a form via a marketing website. Includes Dataverse storage capacity per additional 50K Interacted People. See the Dynamics 365 Licensing Guide for more details.
3 Additional capacity and environments available for purchase. Please refer to Appendix for more details.
4 Includes entitlements to install both the Customer Insights - Journeys and Customer Insights - Data applications in an unlimited number of production or sandbox environments. See the Dynamics 365 Licensing Guide for more details.
5 Customer Insights Attach SLs include the same default entitlements as Customer Insights Base SLs.

All pricing (USD) subject to change;  see Contact Center Pricing | Microsoft Dynamics 365 for actual pricing. 
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https://go.microsoft.com/fwlink/?LinkId=866544
https://go.microsoft.com/fwlink/?LinkId=866544
https://go.microsoft.com/fwlink/?LinkId=866544
https://www.microsoft.com/en-us/dynamics-365/products/contact-center/pricing
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Dynamics 365 Customer Service
Empower agents to resolve issues quickly using generative AI and automation

Customer Service  

Professional1

Å $50 

user/month,  billed annually

Core customer service capabilities 

with basic resources for self-

service, case management, and 

knowledge management.

Customer Service  

Enterprise1

Å $105

user/month, billed annually

Core customer service capabilities 

with basic resources for self-

service, case management, and 

knowledge management.

RECOMMENDED OFFER

Customer Service 

Premium1

Å $195 

user/month , billed annually

Bundles Customer Service 

Enterprise and Contact Center 

(Digital + Voice).

1 Customers may deploy Customer Service Professional and Customer Service Enterprise in separate environments, on the same tenant. However, licensed users can only access the environment for which they are 

entitled. See Microsoft Product Terms for specific terms.

All pricing (USD) subject to change;  see Customer Service Pricing | Microsoft Dynamics 365 for actual pricing. 
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https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/products/customer-service/pricing?culture=en-us&country=us
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Dynamics 365 Customer Service
Default entitlements

Capabilities/Entitlements 1

Customer Service Professional

$50 

user/month, billed annually

Customer Service Enterprise

$105 

user/month, billed annually

Customer Service Premium

$195 

user/month, billed annually

Unlimited named users ¸ ¸ ¸

Case management ¸ ¸ ¸

Knowledge management ¸ ¸ ¸

Mobile ¸ ¸ ¸

Leads (creation only) ¸ ¸ ¸

Microsoft Power BI2 ¸ ¸ ¸

Microsoft 365 interoperation (Outlook, Exchange, Excel, OneDrive/SharePoint, OneNote) ¸ ¸ ¸

Customization and extensibility ß1
¸ ¸

Unified service desk - ¸ ¸

Embedded intelligence - ¸ ¸

Context-driven suggestions - ¸ ¸

Analytics and KPI reporting - ¸ ¸

Multisession support - ¸ ¸

Portals - ¸ ¸

Copilot in Dynamics 365 Customer Service - ¸ ¸

Dynamics 365 Contact Center (Digital + Voice) - - ¸

Dynamics 365 Customer Service Agents3
Requires Copilot Credits4

(sold separately)
Requires Copilot Credits4

(sold separately) 1K Copilot Credits per user/month4

Customer Voice5 - 2K responses per tenant/month -

Unified Routing 5,6 - 50 records per user/month7 50 records per user/month7

Dataverse Database5 30 GB 30 GB 30 GB

Accrued/USL - 250 MB 250 MB

Dataverse File5 40 GB 40 GB 40 GB

Accrued/USL - 2 GB 2 GB

Dataverse Log5 2 GB 2 GB 2 GB

1 See Customer Service Pricing | Microsoft Dynamics 365 for additional details.
2 A separate PowerBI license may be required to configure access to the content. For more information, see Power Platform Licensing Guide
3 Dynamics 365 Customer Service Agents: Case Management Agent, Customer Intent Agent, Customer Knowledge Management Agent, Quality Evaluation Agent
4 Learn more about Copilot Credits. 
5 Additional capacity available for purchase. Please refer to Appendix for more details.
6 See Overview of unified routing | Microsoft Learn  for more information .
7 Excludes Chat and Digital Messaging conversation records. Please refer to the Dynamics 365 Licensing Guide for more details.

All pricing (USD) subject to change; see Customer Service Pricing | Microsoft Dynamics 365 for actual pricing.

ß Limited   ̧Included
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https://www.microsoft.com/en-us/dynamics-365/products/customer-service/pricing?culture=en-us&country=us#Comparison-table
https://go.microsoft.com/fwlink/?LinkId=2085130&clcid=0x409
https://learn.microsoft.com/en-us/dynamics365/contact-center/implement/faq-rai-ai-agents?toc=%2Fdynamics365%2Fcustomer-service%2Fimplement%2Ftoc.json&bc=..%2F..%2Fbreadcrumb%2Ftoc.yml#case-management-agent
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/overview-customer-intent-agent
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/admin-km-agent
https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/manage-quality-evaluation-agent?toc=%2Fdynamics365%2Fcustomer-service%2Fadminister%2Ftoc.json&bc=..%2F..%2Fbreadcrumb%2Ftoc.yml
https://go.microsoft.com/fwlink/?linkid=2320995
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/overview-unified-routing#system-requirements-supported-geographical-regions
https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
https://www.microsoft.com/en-us/dynamics-365/products/customer-service/pricing?culture=en-us&country=us#tabs-pill-bar-ocd30e_tab0
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Dynamics 365 Customer Service
Additional applications

Contact Center

Digital Add -on1, 2

Å$75 

user/month, billed annually

ü Unlimited routing for 

incoming conversation 

records within an organization 

(chat, call, text message)

ü 50 Unified Routing record 

routes/user/month 4

Rich customer engagement 

across digital messaging 

channels, including chat.

Contact Center

Voice Add-on1, 5

Å$75 

user/month, billed annually

ü 50 Unified Routing record 

routes/user/month 4

ü 2K Intelligent Voicebot 

minutes/user/month 4

ü 6K Call Intelligence 

minutes/user/month 4

ü 35 GB Dataverse File for call 

recording/user 4

Add native voice 

capabilities as part of your 

customer engagement.

Contact Center

Add-on  1, 2, 5

(Digital + Voice)

Å$90

user/month, billed annually

ü Contact Center Digital

ü Contact Center Voice

All-in-one customer 

engagement solution 

across voice, digital 

channels, and chat.

Microsoft 365 Copilot 

for Service

Å $50 

user/month, billed annually3

Modernize your existing 

contact center with 

generative AI.

1 Requires a Dynamics 365 Customer Service Enterprise deployment with at least one D365 Customer Service Enterprise USL.
2 Teams Phone extensibility pricing is separate and not included. Learn more. Chatbot message capacity purchased separately via Microsoft Copilot Studio and includes 25K messages/tenant/month. See Power Platform Licensing Guide for more 

details.
3 Microsoft 365 Copilot licensed users are eligible to purchase Step-up license to Copilot for Service for $20 per user/month, bi lled annually
4 Additional capacity available for purchase.  Please refer to Appendix for more details.
5 Teams Phone extensibility pricing is separate and not included. Learn more. Includes entitlement for conversational IVR bot authored using Microsoft Copilot Studio (Any generative AI capabilities requi re capacity purchased separately via 

Microsoft Copilot Studio.

All pricing (USD) subject to change; see Customer Service Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Field Service
Transform your service operations, deliver exceptional service, and improve customer experiences

Field Service1,2

Å $105 

user/month, billed annually

Complete field service 

management

Field Service Contractor 2

Å $50 

user/month , billed annually

Seamlessly assign and manage 

external frontline technicians.

1 Bing Maps Developer License included with limitations (billable transactions) as described here. The Bing Maps Notices apply. See Microsoft Product Terms for service specific terms.
2 Field Service includes the latest version of Field Service Mobile and no longer has a limit on the number of custom tables if application is being used in the context of Field Service.

All pricing (USD) subject to change;  see Field Service Software Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Field Service
Default entitlements

Entitlements

Field Service

$105 

user/month, billed annually

Field Service Contractor1

$50 

user/month, billed annually

App access from the web, on mobile, and through Microsoft 365 ¸ ¸

Vendor and contractor management ¸ ß

Scheduling and resource dispatching ¸ ß

AI assistance from Copilot in Dynamics 365 Field Service for work 

order creation and updates, scheduling, and summarization
¸ -

Technician performance analysis ¸ -

Planned maintenance agreements ¸ -

Returns processing ¸ -

Customer Voice2 2K responses per tenant/month -

Dataverse Database2 30 GB -

Accrued/USL 250 GB -

Dataverse File2 40 GB -

Accrued/USL 2 GB -

Dataverse Log2 2 GB -

ß Limited   ̧Included

1 Field Service Contractor SL does not include any Dataverse capacity entitlements.
2 Additional capacity available for purchase.  Please refer to Appendix for more details.

All pricing (USD) subject to change;  see Field Service Software Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Field Service
Additional applications

Resource Scheduling 

Optimization 1

Å $30 per scheduled 

resource/month 2

Automatically create optimized 

scheduling for resources.3

1 Additional applications may be added to qualifying Base or Attach licenses (e.g., a user with Field Service Attach may purchase Resource Scheduling Optimization).
2 Pricing assumes Resource Scheduling Optimization on a single tenant .
3 Resource can be a person or a non-human asset.

All pricing (USD) subject to change;  see Field Service Software Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Finance
Finance drives automation and predictive analytics capabilities, paving the way for deep proactive management.

Finance1

Å $210 

user/month, billed annually

An intelligent, automated, and 

trusted core financial 

management solution.

Finance Premium2

Å $300 

user/month, billed annually

Enhance decision making with 

advanced business performance 

management capabilities.

1 20 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.
2 10 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms

All pricing (USD) subject to change;  see Finance Management Software Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Finance
Default entitlements

Capabilities/Entitlements 1

Finance

$210 

user/month, billed annually

Finance Premium

$300

user/month, billed annually

Core financials ¸ ¸

Business performance planning ß
(read only)

¸

(Admin/creator access/inputs)

Business performance analytics (core reporting and insights) ¸ ¸

AI and machine learning (AI capabilities within Dynamics 365 Finance) ¸ ¸

Electronic Invoicing2
¸ ¸

+ Electronic Invoice transactions 100 per tenant/month 200 per tenant/month

+ Invoice Capture transactions 100 per tenant/month 200 per tenant/month

Copilot Credits - 1K Copilot Credits per user/month3

Dataverse or Operations Database2 90 GB 125 GB

Accrued/USL 5 GB 10 GB

Dataverse or Operations File2 80 GB 110 GB

Accrued/USL 5 GB 10 GB

Dataverse Log2 2 GB 3 GB

Environments2 1 production (AOS) / 1 non-production 
(Sandbox Tier 2)

1 production (AOS) / 1 non-production 
(Sandbox Tier 2)

ß Limited   ̧Included

1 See Finance Management Software Pricing | Microsoft Dynamics 365 for additional details .
2 Additional capacity and environments available for purchase. Please refer to Appendix for more details.
3 Learn more about Copilot Credits.

All pricing (USD) subject to change;  see Finance Management Software Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Human Resources
HR solution that optimizes workforce costs and empowers people with self -service

Human Resources1

Å $135 

user/month, billed annually

Includes full application 

capabilities to manage.

Human Resources

Self-Service

Å $4 

user/month, billed annually

Employee and manager self-

service capabilities.

1 5 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.

All pricing (USD) subject to change; see Human Resources Pricing | Microsoft Dynamics 365 for actual pricing.
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Default entitlements

Entitlements

Human Resources

$135

user/month, billed annually

Customer Voice1 2K responses per/tenant/month

Dataverse or Operations Database1 90 GB

Accrued/USL 1 GB

Dataverse or Operations File1 80 GB

Accrued/USL 2 GB

Dataverse Log1 2 GB

Environments1 2 Dataverse + 2 AOS2

1 Additional capacity and environments available for purchase. Please refer to Appendix for more details.
2 At any given time, only one of the environments may be in production, but both environments may be in nonproduction.

All pricing (USD) subject to change; see Human Resources Pricing | Microsoft Dynamics 365 for actual pricing
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Dynamics 365 Project Operations
Connect sales, resourcing, project management, and finance teams within a single application to win more deals, 

accelerate project delivery, and maximize profitability

Project Operations 1

Å $135

user/month, billed annually

Get the visibility, collaboration, 

and agility needed to drive 

success across your project-

centric business.

1 20 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.

All pricing (USD) subject to change; see Project Operations Pricing | Microsoft Dynamics 365 for actual pricing .
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Dynamics 365 Project Operations
Default entitlements

Entitlements

Project Operations 1

$135 

user/month, billed annually

Electronic Invoicing2
¸

+ Electronic Invoice transactions 100 per tenant/month

+ Invoice Capture transactions 100 per tenant/month

Dataverse or Operations Database2 90 GB

Accrued/USL 5 GB

Dataverse or Operations File2 80 GB

Accrued/USL 5 GB

Dataverse Log2 2 GB

Environments2 1 production (AOS) / 1 non-production (Sandbox 

Tier 2)

1 20-seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.
2 Additional capacity and environments available for purchase.  Please refer to Appendix for more details.

All pricing (USD) subject to change; see Project Operations Pricing | Microsoft Dynamics 365 for actual pricing .
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Dynamics 365 Sales
Empower sales teams with automation, contextual insights, and next -generation AI

Sales Professional1

Å$65 

user/month, billed 

annually

Core sales force 

automation and 

Microsoft 365 

integration.

Sales Enterprise1

Å$105 

user/month , billed 

annually

Sales force automation 

with contextual insights, 

next-generation AI, and 

advanced customization.2

RECOMMENDED OFFER

Sales Premium

Å$150 

user/month , billed 

annually

Sales Enterprise plus 

prebuilt customizable 

intelligence solutions for 

sellers and managers.2

Microsoft 

Relationship Sales

ÅVariable3

Sales Enterprise plus 

LinkedIn Sales Navigator 

Enterprise.

1 Customers may deploy Sales Professional and Sales Enterprise in separate environments, on the same tenant. However, licensed users can only access the environment for which they are entitled. See Microsoft Product Terms for specific terms.
2 Includes Copilot capabilities like natural language insights, record updates, email and meeting assistance, and opportunity summaries.
3 10 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms. Contact a Dynamics 365 sales specialist for pricing information.

All pricing (USD)  subject to change;  see Sales Pricing | Microsoft Dynamics 365 for actual pricing. 
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Dynamics 365 Sales
Compare capabilities/entitlements included in each core application

Capabilities/Entitlements 1

Sales Professional1

$65 

user/month, billed annually

Sales Enterprise1,2

$105 

user/month, billed annually

RECOMMENDED OFFER

Sales Premium2

$150

user/month, billed annually

Microsoft Relationship Sales 3

(Variable)

Sales force automation4
¸ ¸ ¸ ¸

Mobile app ¸ ¸ ¸ ¸

Microsoft 365 interoperation ¸ ¸ ¸ ¸

Reporting and dashboards4
¸ ¸ ¸ ¸

Customization and automation 4 ß.   

4
¸ ¸ ¸

Custom apps - ¸ ¸ ¸

Advanced sales force automation4 - ¸ ¸ ¸

Conversation intelligence4,6 - ¸ ¸ ¸

Copilot capabilities in Dynamics 365 Sales4 - ¸ ¸ ¸

Dynamics 365 Sales Agent5
Requires Copilot Credits6

(sold separately)
Requires Copilot Credits6

(sold separately) 1K Copilot Credits per user/month6 -

Copilot capabilities in Outlook 4 - ¸ ¸ ¸

Copilot capabilities in Microsoft Teams4 - ¸ ¸ ¸

Sales engagement4 - ¸ ¸ ¸

Advanced sales engagement4 - - ¸ -

LinkedIn Sales Navigator Advanced Plus - - - ¸

Customer Voice7 - 2K responses per tenant/month 2K responses per tenant/month 2K responses per tenant/month

Unified Routing7 - 50 records per user/month8 50 records per user/month8 50 records per user/month8

Dataverse Database7 30 GB 30 GB 30 GB 10 GB

Accrued/USL - 250 MB 250 MB 250 MB

Dataverse File7 40 GB 40 GB 40 GB 20 GB

Accrued/USL - 2 GB 2 GB 2 GB

Dataverse Log7 2 GB 2 GB 2 GB 2 GB

ß Limited   ̧Included

1 Customers may deploy Sales Professional and Sales Enterprise in separate environments, on the same tenant. However, licensed users can only access the environment for which they are entitled. See Microsoft Product Terms for specific terms.
2 Includes Copilot capabilities like natural language insights, record updates, email and meeting assistance, and opportunity summaries.
3 10 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms. Contact a Dynamics 365 sales specialist for pricing information.
4 See Sales Pricing | Microsoft Dynamics 365 for additional details.
5 Dynamics 365 Sales Agent: Sales Qualification Agent
6 Learn more about Copilot Credits.
7 Additional capacity available for purchase. Please refer to Appendix for more details.
8 Excludes Chat and Digital Messaging conversation records. Please refer to the Dynamics 365 Licensing Guide for more details.

All pricing (USD)  subject to change;  see Sales Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Sales
Additional applications

1 Requires a Dynamics 365 Sales Enterprise deployment with at least one D365 Sales Enterprise USL (base or attach).
2 Microsoft 365 Copilot licensed users are eligible to purchase Step-up license to Copilot for Sales for $20 per user/month, billed annually
3 Includes Microsoft 365 Copilot. See the Dynamics 365 Licensing Guide for more details.
4 Sales Premium licensed users can add Sales Insights capacity to their tenant by purchasing additional Sales Premium licenses.

All pricing (USD) subject to change; see Sales Pricing | Microsoft Dynamics 365 for actual pricing.

Microsoft 365 Copilot for 

Sales1

Å $50

user/month , billed annually2

An AI assistant in Microsoft 

365 for sellers. Connects to 

Dynamics 365 Sales and other 

CRM systems.3

Sales Insights1

Å $50

user/month , billed annually

Help sellers build stronger 

relationships with customers, 

save time, and stay on top of 

deals with real-time AI-based 

insights.4
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Dynamics 365 Supply Chain Management
Modernize your supply chain to enhance visibility, improve planning, streamline procurement, and optimize fulfilment

Supply Chain Management 1

Å $210

user/month,  billed annually

Scalable, composable, secure, 

and streamlined solution for an 

intelligent supply chain.

Supply Chain Management 

Premium1

Å $300

user/month,  billed annually

Adapt quickly to demand shifts 

with new demand-planning 

capabilities powered by 

Microsoft 365 Copilot.

1 Supply Chain Management has a 20-seat minimum purchase requirement. Supply Chain Management Premium has a 10-seat minimum purchase requirement. See Microsoft Product Terms for service 

specific terms.

All pricing (USD) subject to change; see Supply Chain Management Pricing | Microsoft Dynamics 365 for actual pricing .
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Dynamics 365 Supply Chain Management
Default entitlements

Entitlements

Supply Chain Management 1

$210 

user/month, billed annually

Supply Chain Management Premium 1

$300

user/month, billed annually

Core supply chain ¸ ¸

Demand planning ß
(read only)

¸

Asset Management2,3 100 Assets per tenant/month 100 Assets per tenant/month

Electronic Invoicing2
¸ ¸

+ Electronic Invoice transactions 100 per tenant/month 200 per tenant/month

+ Invoice Capture transactions 100 per tenant/month 200 per tenant/month

Intelligent Order Management 2 1K order lines per tenant/month 1K order lines per tenant/month

Copilot Credits - 1K Copilot Credits per user/month4

Dataverse or Operations Database2 90 GB 125 GB

Accrued/USL 5 MB 10 MB

Dataverse or Operations File2 80 GB 110 GB

Accrued/USL 5 GB 10 GB

Dataverse Log2 2 GB 3 GB

Environments2 1 production (AOS) / 1 non-production 
(Sandbox Tier 2)

1 production (AOS) / 1 non-production 
(Sandbox Tier 2)

ß Limited   ̧Included

1 Supply Chain Management has a 20-seat minimum purchase requirement. Supply Chain Management Premium has a 10-seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.
2 Additional capacity and environments available for purchase.  Please refer to Appendix for more details.
3 After quantity 50 x Asset Management Additional Assets (5K Additional Assets) have been purchased, customers may manage unlimited assets with no additional purchase necessary. Active and inactive assets carry historical data and 

count against the capacity limits.
4 Learn more about Copilot Credits.

All pricing (USD) subject to change; see Supply Chain Management Pricing | Microsoft Dynamics 365 for actual pricing.
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This chapter describes cross application and Order Lines 

licensing options.  

For more information refer to the Dynamics 365 Licensing Guide.

https://go.microsoft.com/fwlink/?LinkId=866544&clcid=0x409
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Dynamics 365 Agents

Dynamics 365 Apps Agents1

Dynamics 365 Business Central Sales Order Agent

Payables Agent

Dynamics 365 Contact Center Customer Intent Agent

Customer Knowledge Management Agent

Quality Evaluation Agent

Dynamics 365 Customer Service Case Management Agent2

Customer Intent Agent

Customer Knowledge Management Agent

Quality Evaluation Agent

Dynamics 365 Sales Sales Qualification Agent

1 Copilot Credits are required to use Dynamics 365 Agents. Dynamics 365 Contact Center Premium,  Customer Service Premium, Finance Premium Sales Premium and Supply Chain 

Management Premium licenses receive 1K Copilot Credits per user/month. Learn more about Copilot Credits.
2Case Management Agent is only for Dynamics 365 Customer Service.

ß Limited   ̧Included
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Dynamics 365 agents are intelligent AI powered capabilities designed to enhance customer service efficiency 
and effectiveness. These agents are designed to help every sales, service, finance and supply chain and 
business central team drive business value.

https://go.microsoft.com/fwlink/?linkid=2320995
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Dynamics 365 Cross-Application Licensing
For users who provide basic cross-functional support, and requires read -only access to all data and basic Dynamics 365

Operations Activity

Å $50 

user/month, billed annually

Provides a named user limited 

access to Commerce, Finance, 

Human Resources, Project 

Operations, and Supply Chain 

Management.

Team Members

Å $8

user/month,  billed annually

Provides users with limited 

access to data and basic level 

capabilities, including self-

service scenarios, across all 

workloads.1, 2

Business Central Team 

Member 

Å $8

user/month, billed annually

Grants a named user restricted 

access to perform general tasks 

for their own use only and not 

activities for, or on behalf of, 

other people.

1 Limited use rights are for the licensed userõs own use and not activities for, or on behalf of, other people. See Dynamics 365 Licensing Guide for more information.
2 Create and modify up to 15 tables (custom tables or standard Dataverse tables) per Team Members application module. See Dynamics 365 Licensing Guide for more information.

All pricing (USD) subject to change; see Pricing | Microsoft Dynamics 365 for actual pricing.
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Dynamics 365 Operations - Order Lines
Licensing option for indirect access to D365 Commerce, Finance, Project Operations, or SCM applications

Operations ð Order Lines1, 2

Å $500 

tenant/month, billed annually

For qualifying transaction 

types, license indirect access 

by automated systems, IoT 

devices, and bots on an ôorder 

lineõ basis.

1 To qualify for Operations ð Order Lines licensing, a transaction must be indirect access (direct access of the Dynamics application do not qualify) and only update data within the qualifying designated tables. Access to any other tables or 

user actions requires an appropriate D365 license. See Dynamics 365 Licensing Guide for full details.
2 Includes 100K order line transactions per tenant/month; enforced annually and can be consumed at any point in the year. Annual subscription license required.

All pricing (USD) subject to change; see Pricing | Microsoft Dynamics 365 for actual pricing.
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This chapter explains the license availability, Base + 

Attach licensing, device license options, and Step -up 

options.

For information on product availability, licensing prerequisites, and minimum 

purchase requirements, refer to the Microsoft Product Terms.

https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/all
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Base license: When purchasing multiple Dynamics 365 applications for a single user, the first application 

license must be the highest priced license (a.k.a. base license) for the named user. Every full -access user must 

have a base license.

Attach license: Dynamics 365 attach license pricing is available for users who require multiple Dynamics 365 

applications. Attach licenses may only be assigned to users with an appropriate qualifying base license. A 

named user may have more than one attach license.
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Note:

Ą Base and attach licenses are identical in their core capabilities and are only differentiated in price. 

Ą Attach licenses do not include additional capacity entitlements .1

Ą Exception - Business Premium base licensed users ($100 user/month, billed annually) are eligible to add Customer Service Enterprise, 
Field Service, or Sales Enterprise at the $20 user/month, billed annually attach pricing.

1Customer Insights Attach SLs include the same default capacity entitlements as Customer Insights Base SLs.

Tip: Click the tabs below 

to jump to that section...

All pricing (USD) subject to change; see Pricing | Microsoft Dynamics 365 for actual pricing.
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Base USLs (user/month, 

billed annually)
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Business Central Essentials $80 - - - $20 - - - - - $20 -

Business Central Premium $110 - - $201 $20 $201 - - - $201 $20 -

Commerce $210 - - $20 $20 $20 $30 $30 $30 $20 $20 $30

Customer Service Enterprise $105 $20 - - - $20 - - - $20 $20 -

Customer Service Premium $195 $20 - - - $20 - - - $20 $20 -

Field Service $105 $20 - $20 $20 - - - - $20 $20 -

Finance $210 - $30 $20 $20 $20 - $30 $30 $20 $20 $30

Finance Premium $300 - $30 $20 $20 $20 - $30 $30 $20 $20 $30

Human Resources (HR) $135 - - $20 $20 $20 - - $30 $20 $20 -

Microsoft Relationship Sales2 $177 - - $20 $20 $20 - $30 $30 - - -

Project Operations $135 - - $20 $20 $20 - $30 - $20 $20 -

Sales Enterprise $105 $20 - $20 $20 $20 - - - - - -

Sales Premium $150 - - $20 $20 $20 - $30 $30 - - -

Sales Professional $65 - - - $20 - - - - - - -

Supply Chain Management $210 - $30 $20 $20 $20 $30 $30 $30 $20 $20 -

Supply Chain Management Premium $300 - $30 $20 $20 $20 $30 $30 $30 $20 $20 -

1 Note: When purchasing multiple Dynamics 365 applications for a single user, the first application license must be the highest priced license (a.k.a. base license) for the named user. As an 

exception, users who license Business Premium as their base license ($100 user/month, billed annually) are eligible to add Customer Service Enterprise, Field Service or Sales Enterprise at the 

$20 user/month, billed annually attach price.
2 Pricing variable. Please contact a Dynamics 365 sales specialist for pricing information. 10 seat minimum purchase requirement. See Microsoft Product Terms for service specific terms.

* See Microsoft Product Terms for full details on license availability, pre-requisites, and purchase minimums.

** System administrator will not be able to assign an attach license to a user who does not have the required base license.

All pricing (USD) subject to change, see Pricing | Microsoft Dynamics 365 for actual pricing.

Attach USLs user/month, billed annually

https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/licensing/terms/productoffering/MicrosoftDynamics365Services/MCa
https://www.microsoft.com/en-us/dynamics-365/pricing-overview













