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Summary 

Use this guide to improve your understanding of how to license Microsoft Dragon Copilot. To 

facilitate understanding of licensing requirements this guide is structured as follows: 

• How to Buy 

• Product Commercial Offers 

• Additional Resources 

• Notes: Change Log 

 

For help determining the right technology solution for any given organization, including the 

license requirements for a specific product or scenario, consult with your Microsoft account 

team or your Microsoft Certified Partner. This guide does not supersede or replace any of the 

legal documentation covering use rights. 

For more information on purchasing Microsoft Products and Microsoft Licensing Programs, in 

the U.S. visit Microsoft Licensing Program Guides or call Microsoft Sales at (855) 270-0615, and 

internationally visit Microsoft Volume Licensing.  

Microsoft Dragon Copilot  
Licensing guidance 

https://partner.microsoft.com/partnership/find-a-partner
https://www.microsoft.com/licensing/docs/view/Licensing-Program-Guides
https://www.microsoft.com/Licensing/worldwide
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What’s new in this Licensing Guide 

• Reference the Change log in the Appendix, for any changes. 

• Microsoft reserves the right to review or update this document at any time without 

notice. 

• Always refer to the latest Microsoft Dragon Copilot Licensing guide for up-to-date 

information. 

How to Buy 

Microsoft Licensing Programs 

Dragon Copilot subscription licenses can be purchased through: 

• Microsoft Customer Agreement (MCA) 

• Microsoft Cloud Solution Provider, including ISV Cloud Embed 

When the Microsoft Cloud Agreement is not an option for customers, Dragon Copilot 

subscriptions may be purchased through: 

• Enterprise Agreement (EA) 

• Enterprise Agreement Subscription (EAS) 

• Server Cloud Enrollment (SCE) 

• Enrollment for Education Solutions (EES) 

Learn more about the Microsoft Cloud Agreement. 

Product Licensing 

Any user that inputs data into, queries, views data within Dragon Copilot or otherwise accesses 

Dragon Copilot directly or indirectly must be properly licensed. Dragon Copilot can be 

purchased through either a per user subscription license or a combination of per user 

subscription license plus pay as you go meter. 

A Single Subscription License 

Dragon Copilot Per User is a single user license, which includes all features such as Front-end-

speech, ambient features, and genAI features. 

https://www.microsoft.com/licensing/how-to-buy/microsoft-customer-agreement?oneroute=true
https://appsource.microsoft.com/marketplace/partner-dir?filter=sort%3D0%3BpageSize%3D18%3BonlyThisCountry%3Dtrue%3Bcountry%3Dus%3Bradius%3D100%3Blocname%3DUnited%2520States%3BlocationNotRequired%3Dtrue
https://www.microsoft.com/licensing/how-to-buy/microsoft-customer-agreement?oneroute=true
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A Blended Business Model of User License and Pay As You Go 

Consumption 

Dragon Copilot Flex user license provides access to Dragon Copilot and includes usage of Front-

end-speech. However, to utilize the ambient and genAI features, you must link an Azure 

subscription to the customer environment in Dragon Admin Center to enable pay as you go 

consumption of the features. 

Note: An environment in Dragon Admin Center is a container in which you can provision and 

configure your healthcare solutions. 

Learn more about Dragon Admin Center and pay-as-you-go billing.     

Learn more about Microsoft Product Terms. 

Dragon Copilot Offer 

Services Overview 

Microsoft Dragon Copilot brings together the trusted natural language voice dictation 

capabilities of Dragon Medical One, with the ambient listening capabilities of DAX Copilot, fine-

tuned generative AI, and healthcare-adapted safeguards. This unified experience integrates with 

EHRs and supports clinicians across all stages of their workflow. Part of Microsoft Cloud for 

Healthcare, it’s an extensible workspace that’s built on a secure modern architecture that 

enables organizations to deliver enhanced experiences and outcomes across care settings for 

providers and patients alike. 

If a user has previously licensed PowerMic Mobile from Nuance, they can use supported versions 

of PowerMic Mobile together with Dragon Copilot, according to the restrictions and terms in the 

customer agreement associated with the purchase of PowerMic Mobile. 

For more information, please visit aka.ms/DragonCopilot 

Licensing Overview 

Dragon Copilot capabilities are licensed via Dragon Copilot subscriptions on a per user basis and 

via pay as you go enabling licensed users to run the application.  

A high-level overview of the licensing structure is provided below.  

https://learn.microsoft.com/en-us/industry/healthcare/dragon-admin-center/concepts/dragon-copilot-licenses
https://www.microsoft.com/licensing/docs/view/Product-Terms
https://www.microsoft.com/health-solutions/clinical-workflow/dragon-copilot
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Dragon Copilot 

Per User 
Dragon Copilot Flex 

Pay As You Go Consumption 

Unit 

Licensing 

scheme 

Per User Per User Consumption 

Description Equips user to run 

all Dragon Copilot 

features without 

additional need. 

Provides access to all 

features but requires an 

Azure subscription to 

run ambient and GenAI 

features as 

consumption. 

Allows users with a Dragon 

Copilot flex license to access all 

ambient and GenAI features but 

only pay for the features used. 

Requires Azure subscription 

linked. 

Note: A customer can buy a mix of licenses and assign licenses to users within their organization 

according to Microsoft Product Terms. 

Dragon Copilot Per User Subscription License 

This license is recommended for customers that want to provide access to all Dragon Copilot 

features with a single user subscription license. The Dragon Copilot Per User subscription license 

is intended to support the broad adoption by clinicians within an organization. 

 Dragon Copilot Per User 
Name Dragon Copilot Per User 
License Type Per User 
Feature access All Dragon Copilot features are included. 

 

Dragon Copilot Flex Subscription License 

This license is recommended for customers who wish to only pay for the ambient and GenAI 

features they use through pay as you go consumption. 

Note: To equip users with ambient and GenAI features, an Azure subscription needs to be linked 

to the user environment in Dragon Admin Center, see below. 

 Dragon Copilot Flex 
Name Dragon Copilot Flex 
License Type Per User 
Feature access To access ambient and GenAI features, it is necessary to link an Azure 

subscription through Dragon Admin Center. 

https://www.microsoft.com/licensing/terms/product/ForOnlineServices/allprograms#:~:text=Licensing%20the%20Online%20Services
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Pay As You Go Consumption Unit 

The Dragon Copilot pay as you go consumption unit meter enables individual users to run 

ambient and GenAI features within the application. This option is best for businesses that want 

to pay as you go for only the users who apply the ambient and GenAI capabilities. 

To use Dragon Copilot ambient and GenAI features through pay as you go, customers must 

have purchased the Dragon Copilot Flex subscription license and assigned to the users as a pre-

requisite. 

The usage of ambient and GenAI capabilities are counted as consumption units that are 

accumulated across the customer tenant as pay as you go. Different features require different 

amounts of consumption units (See the pricing information details). 

 Pay As You Go Consumption Unit 
Name Pay as you go Consumption Unit 
Feature access Allows access to ambient and GenAI features through pay as you go. 

Requires an Azure subscription. 

Dragon Copilot ambient and GenAI features pay-as-you-go meter definition: Measure of the number of 

consumption units consumed within the billing period. For rates of consumption units see billing rates. 

Dragon Copilot Consumption Billing Rates 

Each genAI feature in the blended business model of Dragon Copilot consumes consumption 

units at different rates.  

Rates are in effect as of May 1, 2025. 

GenAI Features of Dragon Copilot that spins the pay as 

you go consumption meter in the blended business model 

Rate $0.01 / consumption unit 

Ambient, structured notes 300 consumption units 

Get coaching 10 consumption units 

Referral letter 10 consumption units 

After visit summary 30 consumption units 

Free text 30 consumption units 

Summarize encounter 50 consumption units 

Summarize evidence 50 consumption units 

Orders 50 consumption units 
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Appendix 

Appendix A: Dragon Copilot Service Support 

Learn more about support options, which include: 

Standard Support - (included with any Dragon Copilot purchase) - Best for businesses 

operating a simple environment or using a full-service partner. 

Professional Direct Support - Best for businesses with a continuously operating production 

environment requiring faster response times and access to experts for advisory and escalation 

services. 

Unified Support (custom) - Best for businesses that need comprehensive end-to-end support for the entire 

organization, covering all Microsoft technologies. 

 

Appendix B: Change Log 

 

 

The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of 

the date of publication. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a 

commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information presented after the date 

of publication. 

This Licensing Guide is for informational purposes only. Microsoft makes no warranties, express or implied, in this document. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part 

of this document may be reproduced, stored in, or introduced into a retrieval system, or transmitted in any form or by any 

means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written 

permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject 

matter in this document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this 

document does not give you any license to these patents, trademarks, copyrights, or other intellectual property. 

© 2025 Microsoft Corporation. All rights reserved. 

The example companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted 

herein are fictitious. No association with any real company, organization, product, domain name, e-mail address, logo, person, 

place, or event is intended or should be inferred. 

Microsoft, list Microsoft trademarks used in your white paper alphabetically are either registered trademarks or trademarks of 

Microsoft Corporation in the United States and/or other countries. 

Publication date: 05/2025 

https://www.microsoft.com/en-us/microsoft-365/business/microsoft-365-for-business-support-options

