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On-prem Office  

Office LTSC 

1. What is Office LTSC 2024?  

Office LTSC 2024 is the current on-premises version of Office for commercial, government, and academic 

customers, a device-based license available as a one-time, “perpetual” purchase for Windows or Mac. 

2. What does LTSC mean? 

LTSC stands for Long-Term Servicing Channel. Office LTSC is designed for devices and scenarios in which 

the key requirement is that functionality and features don’t change over time. This may include medical 

systems, industrial process controllers, or air traffic control devices.  

3. What did we announce on September 18 about the next on-premises version of Office? 

On September 18, 2024, Microsoft announced that Office LTSC 2024 was now available to existing 

commercial and government volume-licensed customers, along with new on-premises versions of Project 

and Visio. We also announced that Office LTSC 2024, Project 2024, Visio LTSC 2024, and Office 2024 for 

consumers would become generally available to all customers on October 1.  

4. If I have Microsoft 365 Apps for enterprise (or any other version of Microsoft 365), do I need 

to get the next on-premises version of Office? 

No. Microsoft 365 Apps provides the most up-to-date, feature-rich versions of Microsoft’s core productivity 

apps. Microsoft 365 Apps already includes all the features that will be “new” to Office LTSC 2024, and offers 

cloud-backed features (e.g., PowerPoint Designer, Data Types in Excel) and additional services (e.g., 

OneDrive storage) that are not included in on-premises versions of Office.  
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5. What is the difference between Microsoft 365 Apps and Office LTSC 2024? 

Microsoft 365 Apps for enterprise (or, for smaller businesses, Microsoft 365 Apps for business) delivers 

the most productive and most secure versions of apps like Word, Excel, PowerPoint, and Outlook—with 

the lowest total cost of ownership for deployment and management. Microsoft 365 Apps can be 

installed on up to 5 PCs or Macs, 5 tablets, and 5 phones per user, and come with services like 1 TB of 

OneDrive storage, full-featured web apps, and Microsoft chat and phone support. 

Office LTSC 2024 is a one-time release that comes with classic versions of apps like Word, Excel, and 

PowerPoint for one PC or Mac, and does not include any of the services that come with a Microsoft 365 

subscription. 

Several Microsoft 365 and Office 365 plans include Microsoft 365 Apps alongside additional cloud-

based services, features, and workloads such as Microsoft Loop, Microsoft Exchange Online, Microsoft 

SharePoint Online, Microsoft Defender threat protection, and more—to help users stay secure and 

productive from virtually anywhere. Learn more about Microsoft 365 service plans: Microsoft 365 and 

Office 365 platform service description - Service Descriptions. 

6. What support will come with the next perpetual version of Office for commercial users? 

Office LTSC 2024 will have 5 years of support under the Fixed Lifecycle Policy. 

7. Why is Microsoft launching Office LTSC 2024 when it has shifted its strategy to the cloud? 

Our cloud-powered services offer faster innovation, flexible resources, and economies of scale. 

However, we recognize that some customers cannot move all their devices and users to the cloud in 

the near term – or perhaps ever. We want to support all our customers on their journey to the cloud at 

the pace that makes the most sense to them while continuing to recognize that some customers may 

require a different approach.  

8. What is the on-premises version of Office currently in the market? 

Office LTSC 2024 is the current on-premises release of Office for commercial customers, and Office 

2024 is the current on-premises version for consumer customers. 

9. When will Office LTSC 2024 be generally available? 

Office LTSC 2024 will be generally available to all VL and CSP customers on October 1, 2024. It was 

made available to existing customers with an Enterprise agreement or entitled to the next version 

through pre existing Software Assurance on September 18, 2024.  

10. Are there any changes to the licensing or use rights for Office LTSC 2024?  

No. The licensing and use rights for Office LTSC 2024 will be the same as for Office LTSC 2021. 

11. Who is the target audience for Office LTSC 2024? 

Like Windows LTSC, Office LTSC 2024 is designed for devices and scenarios where the key requirement 

is (a) that functionality and features don’t change over time or (b) total disconnection from the internet 

– or both. These may include medical systems, industrial process controllers, or air traffic control 

devices. For this reason, both Windows LTSC and Office LTSC are governed by the Fixed Lifecycle Policy. 

12. My customer has privacy concerns, is Office LTSC 2024 the right choice for them? 

The Software Assurance upgrade path does not change for Office LTSC. Customers under Software 

Assurance have rights to Office LTSC, including Office LTSC Standard and Office LTSC Professional Plus. 

Office LTSC 2024 is designed for devices and scenarios where the key requirement is (a) that 

functionality and features don’t change over time or (b) total disconnection from the internet – or both. 

If customers believe transitioning to Office LTSC 2024 would be a way to mitigate concerns around how 

diagnostic data is sent to Microsoft and/or to limit the use of connected experiences that send 

information to Microsoft for processing, they should know Microsoft 365 offers privacy controls that 

address these concerns. 

Customers can use Microsoft 365 privacy controls to lock down diagnostic data and connected 

experiences based on local requirements and review how Microsoft processes information on a 

customer’s behalf. As they become more comfortable with processor-based services, they can reenable 

diagnostic data and connected experiences at that time. This approach allows customers to reap most 

of the benefits of using Microsoft 365 while addressing local privacy concerns.  

https://www.microsoft.com/microsoft-365/business/microsoft-365-apps-for-enterprise
https://www.microsoft.com/en-us/microsoft-365/business/microsoft-365-apps-for-business?activetab=pivot:overviewtab
https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/office-365-platform-service-description
https://learn.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/office-365-platform-service-description
https://docs.microsoft.com/lifecycle/policies/fixed
https://learn.microsoft.com/lifecycle/policies/fixed
https://learn.microsoft.com/en-us/microsoft-365-apps/privacy/overview-privacy-controls
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13. My customer has a scenario (e.g., a computer lab) that needs device-based licensing. Is 

Office LTSC 2024 the right choice for them?  

Office LTSC 2024 is designed for devices and scenarios where the key requirement is (a) that 

functionality and features don’t change over time or (b) total disconnection from the internet – or both. 

Customers looking to Office LTSC 2024 for device-based licensing should be aware that this type of 

licensing is also available for Microsoft 365. For more information, see:  

• INTERNAL Microsoft 365 Apps device-based subscription FAQ 

• Microsoft 365 Apps device-based subscription Customer Presentation 

• Device-based licensing for Microsoft 365 Apps for enterprise 

 

14. My customer has a scenario (e.g., a submarine) that requires the ability to remain 

disconnected for long periods of time. Is Office LTSC 2024 the right choice for them?  

Office LTSC 2024 is designed for devices and scenarios where the key requirement is (a) that 

functionality and features don’t change over time, (b) total disconnection from the internet – or both. 

Customers looking to use Office LTSC 2024 for infrequently connected scenarios should be aware that 

Microsoft 365 offers an option for extended offline access. For more information, see:  

• INTERNAL Microsoft 365 Apps device-based subscription FAQ 

• Microsoft 365 Apps device-based subscription Customer Presentation 

• Device-based licensing for Microsoft 365 Apps for enterprise 

15. Where can I find more information about Office LTSC 2024? 

• Public announcement: Office LTSC 2024 is now available 

• Additional field resources: Office Perpetual and Office End of Support (seismic.com) 

• Guidance for IT Admins: Overview of Office LTSC 2024 - Office | Microsoft Learn  

https://transform.microsoft.com/download?assetname=assets/FAQ%20Microsoft%20365%20Apps%20for%20Enterprise%20Extended%20Offline%20Access.docx
https://learn.microsoft.com/en-us/microsoft-365-apps/licensing-activation/device-based-licensing
https://learn.microsoft.com/en-us/microsoft-365-apps/licensing-activation/device-based-licensing
https://transform.microsoft.com/download?assetname=assets/FAQ%20Microsoft%20365%20Apps%20for%20Enterprise%20Extended%20Offline%20Access.docx
https://learn.microsoft.com/en-us/microsoft-365-apps/licensing-activation/device-based-licensing
https://learn.microsoft.com/en-us/microsoft-365-apps/licensing-activation/device-based-licensing
https://aka.ms/OfficeLTSC2024-GABlog
https://microsoft.seismic.com/Link/Content/DC6WDCgg46Vcf8CHmCbX8CD9j44G
https://aka.ms/OfficeLTSC2024-Overview

