
 

Available SQL Server 2019 editions  
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Office 365 

Available Office 365 licenses: 

 Exchange SharePoint Skype for Business 

 
Standard  

CAL 

Enterprise  

CAL 

Standard  

CAL 

Enterprise  

CAL 

Standard  

CAL 

Enterprise  

CAL 

Plus 

CAL 

Office 365 E1 ✓  ✓  ✓ ✓  

Office 365 E3 ✓ ✓ ✓ ✓ ✓ ✓  

Office 365 E5 ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Exchange Online Plan 1 ✓       

Exchange Online Plan 2 ✓ ✓      

SharePoint Online Plan 1   ✓     

SharePoint Online Plan 2   ✓ ✓    

Skype for Business Plan 2     ✓ ✓  

 

Licensing Online Services in CSP 

Windows 11 Enterprise 

Available Windows 11 licenses: 

Windows 11 Enterprise E3 User SL 

Windows 11 Enterprise E5 User SL 

Must be assigned to a user whose  

primary work device is licensed  

with Windows 11 Pro 

Windows VDA E3 User SL 

May be assigned to any user 
 

Use rights of Windows 11 Enterprise E3/E5 Users SLs: 

• Windows 11 Enterprise E3 and E5 licenses include an upgrade 

to Windows 11 Pro from Windows 8, 8.1 or 10 

• If a Windows 11 Enterprise E3/E5 subscription is not renewed, 

there is a 90-day grace period and then Windows is rolled 

back to Pro functionality 

• Rights to Windows 11 Pro on upgraded machines are 

perpetual 

• Windows 11 E3/E5 may be installed on up to 5 devices or 

virtual machines 

• No rights to previous versions, or rights to Windows 10 

Enterprise LTSC 

• No Software Assurance benefits  

• No re-imaging rights 
 

Add-on User SLs 

These are User SLs that are purchased on top of another, 

qualifying User SL to give access to a service that is not 

available standalone.  

For example:  A Calling Plan User SL requires an Office 

365/Microsoft 365 E5, or Teams Phone Standard User SL. 

Licensing Online Services in CSP 

Available services: 

• Windows 11 Enterprise 

• Office 365 

• Enterprise Mobility + Security 

• Microsoft 365 

• Dynamics 365 

These are license-based services with User Subscription 

Licenses assigned to individual users. 

Use rights for the Online Services are detailed on the 

Product Terms website.  

Customers accept the terms of the Microsoft Customer 

Agreement which may customize terms for products 

acquired through CSP. 

Use rights of Office 365 User SLs: 

The following User SLs include CAL equivalent rights to  

access licensed on- 

premises servers: 

Windows virtual desktops 

Windows 11 Enterprise E3 and E5 User SLs and Windows VDA 

E3 User SLs give rights to access Windows virtual desktops: 

Virtual Desktop Infrastructure 

Rights to run Windows 11 VMs 

• In Azure ✓ 

• In an Authorized Outsourcer’s infrastructure ✓ 

• In a customer hosted VDI ✓ 

Azure Virtual Desktop service 

Rights to access Windows virtual machines in the 

Azure Virtual Desktop service 

 

✓ 

 

Components 

• Exchange Online  

• SharePoint Online 

• Skype for Business Online 

• OneDrive for Business 

• Microsoft 365 Apps for enterprise 

• Microsoft 365 Apps for business 
 

Plans 

• E1, E3, E5, F3 
 

Other family members 

• Project Plans 1/3/5 and Visio Online Plans 1/2 



 

EMS 

Available EMS licenses: 

Components 

• Azure Active Directory Premium Plan 1/Plan 2 

• Azure Information Protection Premium Plan 1 

• Microsoft Intune 

• Microsoft Defender for Cloud Apps 

• Microsoft Defender for Identity 

Suites 

• EMS E3 and E5 

Use rights of EMS User SLs: 

EMS E3 and E5 User SLs have rights  

equivalent to the following  

CALs/CMLs: 

• Windows Server CAL 

• Windows Server RMS CAL 

• Microsoft Identity Manager CAL 

• Advanced Threat Analytics CML 

• Microsoft Endpoint  

Configuration Manager CML 

• System Center Service  

Manager CML 

• System Center Endpoint  

Protection SL 

 

Licensing Online Services in CSP – continued  

Microsoft 365 

Available Microsoft 365 licenses: 

 

Dynamics 365 

Available Dynamics 365 licenses: 

CRM apps 

• Sales Professional/Enterprise 

• Customer Service Professional/Enterprise 

• Field Service 

• Team Members 

ERP apps 

• Finance 

• Supply Chain Management 

• Commerce 

• Project Operations 

• Human Resources 

• Team Members 

Business Central 

• Premium/Essentials 

• Team Members 

Use rights of Dynamics 365 User SLs: 
 

Customers buying: May install and access on-premises: 

Dynamics 365 CRM User SLs Dynamics 365 Server 

Dynamics 365 ERP User SLs Dynamics 365 Operations Server 

Business Central User SLs Business Central 
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Use rights of Microsoft 365 User SLs: 

Microsoft 365 Business User SLs 

• Access only to Online Services 

Microsoft 365 F1/F3 User SLs 

• Access to Online Services 

• Access to on-premises servers as per EMS E3 rights 

Microsoft 365 E3/E5 User SLs 

• Access to Online Services 

• Access to on-premises servers as per EMS E3 and 

Office 365 E3/E5 rights 

• Note that no server installation rights are included 

when licenses are acquired through CSP 

Compliance offerings 

• Microsoft 365 E5/F5 Compliance 

• Information Protection & Governance 

• Insider Risk Management 

• eDiscovery & Audit 

 

Security offerings 

• Microsoft 365 E5/F5 Security 

• Individual security components 

 

Small and medium business 

• Microsoft 365 Business Basic 

• Microsoft 365 Business Standard 

• Microsoft 365 Business Premium 

 

Frontline Workers 

• Microsoft 365 F1 

• Microsoft 365 F3 

 

Enterprise users 

• Microsoft 365 E3 

• Microsoft 365 E5 
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