
 

Available SQL Server 2019 editions 

Dynamics 365 Fraud Protection helps block fraudulent activity with a complete set of 

protection and prevention capabilities: 

• Account Protection (AP): Assesses online account events (creation, login, activity) for 

fraud or abuse 

• Purchase Protection (PP): Assesses online payment transactions for fraud 

• Loss Prevention (LP): Protects online or in-store transactions by identifying potential 

fraud on returns and discounts 

 

Dynamics 365 Commerce + Fraud Protection 
Dynamics 365 Commerce licenses include Fraud Protection transactions: 

• Account Protection: 20,000 transactions per month 

• Purchase Protection: 2,000 transactions per month 

• Loss Prevention: 8,000 transactions per month 

Additional transactions are then purchased via the usual overage add-ons 

with no requirement to purchase a Fraud Protection base offer license. 
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Dynamics 365 Fraud Protection licensing overview 

1. Choose a single base capability license which costs $1,000 per month. The base capability licenses each include a transaction 

allowance for all three of the Fraud Protection capabilities as shown in the table below.  

For instance, the Account Protection base offer includes 100,000 Account Protection transactions, 2,000 Purchase Protection 

transactions, and 4,000 Loss Prevention transactions: 

  Base offers  
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AP 100,000 20,000 20,000 

PP 2,000 10,000 2,000 

LP 4,000 4,000 20,000 

2. Purchase overage add-ons for extra capacity as shown in the table below. Any add-ons may be purchased with any base offer: 

 

 AP PP LP 

Included transactions 20,000 2,000 4,000 

Overage add-ons cost $150 per month, unless the minimums below can be met when Tier 2 pricing at $100 per month 

becomes available: 

 

 AP PP LP 

 Minimum transactions  2,000,000 500,000 250,000 

  Minimum SKUs 100 250 63 

 

Fraud Protection licensing example 
• Contoso Ticketing Master want to protect their 

business from credit card payment fraud and will 

use the Purchase Protection (PP) capability with 

an estimated 25,000 transactions per month 

• They purchase the Purchase Protection base 

offer which includes 10,000 PP transactions per 

month 

• Their overage requirements are 25,000 – 10,000 

= 15,000 transactions per month 

• The PP overage add-ons include 2,000 PP 

transactions per month 

• They purchase 15,000 / 2,000 = 8 PP overage 

add-ons at Tier 1 pricing per month 

Dynamics 365 Fraud Protection pay-as-you-go (PAYG) 
Alternatively, customers can pay for their transactions on a PAYG basis 

each month. There’s a fixed monthly fee of $12 per tenant per month, and 

when PAYG billing is enabled in the Fraud Protection portal it’s paid for 

through a nominated Azure Subscription. Tiered pricing is available for all 

of the capabilities. Find full details here: https://bit.ly/3BCWToL.  
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