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Licensing Online Services in the Enterprise Agreement

Licensing Online Services in the EA
Available services:

e  Windows 10 Enterprise

e Office 365

e  Enterprise Mobility + Security
e Microsoft 365

e  Dynamics 365

These are license-based services with User Subscription Licenses
assigned to individual users.

Use rights for the Online Services are detailed at the Product Terms
website.

Licenses added at the start of the year are paid for upfront for the
whole year. Licenses may be added via the License Reservation
process during the year and paid for at Anniversary.

Office 365
Available Office 365 licenses:
Components Plans
e Exchange Online e E1,E3,E5F3
¢ SharePoint Online Other family members
e OneDrive for Business o Project Plans 1,3 and 5
*  Microsoft 365 Apps for e Visio Online Plans 1 and 2
enterprise

Use rights of Office 365 User SLs:
The following User SLs include CAL equivalent rights to access licensed on-premises servers:

Windows 10 Enterprise
Available Windows 10 licenses:

Windows 10 Enterprise E3/E5 User SL
Must be assigned to a user whose
primary work device is licensed with
Windows 10 Pro

Windows VDA E3/E5 User SL
May be assigned to any user

Windows virtual desktops
Windows 10 Enterprise E3/E5 User SLs and Windows VDA E3/E5
User SLs give rights to access Windows virtual desktops.

Virtual Desktop Infrastructure

Rights to run Windows 10 VMs

e InAzure v
e Ina QMTH partner's infrastructure v
e Ina customer hosted VDI v

Azure Virtual Desktop service

Rights to access Azure Virtual Desktop
Windows 7 and Windows 10 machines

v

Standard Standard
CAL CAL

Office 365 E1 v

Office 365 E3 v v v
Office 365 E5 4 v v
Exchange Online Plan 1 v

Exchange Online Plan 2 v v

SharePoint Online Plan 1 v
SharePoint Online Plan 2 v

Skype for Business Plan 2

EMS

Available EMS licenses:

Components

e Azure Active Directory Premium Plan 1/ Plan 2
e Azure Information Protection Premium Plan 1
e Microsoft Intune

e Microsoft Cloud App Security

e Microsoft Defender for Identity

Suites

e EMSE3andE5

v

Enterprise Standard Enterprise Plus
CAL CAL CAL CAL

v v
v v v
v v v v
v

v v

Use rights of EMS User SLs:

EMS E3 and E5 User SLs have rights equivalent to the
following CALs/CMLs:

e  Windows Server CAL

e Windows Server RMS CAL

e Microsoft Identity Manager CAL

e Advanced Threat Analytics CML

e System Center Configuration Manager CML
e System Center Service Manager CML

e System Center Endpoint Protection SL



Licensing Online Services in the Enterprise Agreement — continued

Dynamics 365
Available Dynamics 365 licenses:
CRM apps

o  Sales Professional/Enterprise

e Customer Service Professional/Enterprise

e Field Service
e Team Members

Use rights of Dynamics 365 User SLs:

Customers buying May install and access on-premises

Dynamics 365 CRM User SLs

Dynamics 365 ERP User SLs

Microsoft 365
Available Microsoft 365 licenses:
Enterprise users

e Microsoft 365 E3

e Microsoft 365 E5

Frontline Workers
e Microsoft 365 F1
e Microsoft 365 F3

Security offerings
e Microsoft 365 E5/F5 Security
e Individual security components

Compliance offerings
e Microsoft 365 E5/F5 Compliance
e Information Protection & Governance
e Insider Risk Management
o eDiscovery & Audit

Use rights of Microsoft 365 User SLs:
Microsoft 365 F1/F3 User SLs
e Access to Online Services
e Access to on-premises servers as per
EMS E3 rights

Microsoft 365 E3/E5 User SLs
e Access to Online Services
e Access to on-premises servers as per
EMS E3 and Office 365 E3/E5 rights

Server installation rights
Customers with

Microsoft 365 E3/E5

User SLs (or the three
components) may

install unlimited copies

of Exchange Server,
SharePoint Server and
Skype for Business Server.
Current or previous versions may be
installed on a server dedicated to the
customer’s use provided by the customer
or an Authorized Outsourcer.
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Dynamics 365 Server

Dynamics 365 for Operations Server

ERP apps
e Finance
e Supply Chain Management
e Commerce
e Human Resources
e  Project Operations
e Team Members

Licensing Microsoft 365 E3/E5

Individual component
User SLs

Full User SL

From SA User SL

Add-on User SL

Office 365 E3 All of the licenses shown

are also available for

Office 365 E3

SLs may purchase a
Step-up to Microsoft 365
E5, or to the individual
E5 components
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For new users

. . For existing users
Licenses available:

Microsoft 365 E3/E5 Full User SL:
e Use at any time to add new users to an existing EA; or
e Use when a customer signs a new EA and wants to license users rather than devices
Microsoft 365 E3/E5 Add-on User SL:
e Use at any time to preserve an existing Professional or Enterprise Desktop licensing
position and to license some or all users for the products on a user basis
e The number of licenses may be reduced at Anniversary
Microsoft 365 E3/E5 From SA User SL:
e Use at Anniversary or Renewal to move users with fully-paid Professional or Enterprise
Desktop licenses to a user licensing model
e Customers who have paid for subscription licenses for three years through an
Enterprise Subscription Agreement are also eligible for these licenses
e From SA licenses may be renewed at subsequent EA Renewals

Office Professional Plus rights
The following rights are available for active SA customers when transitioning to Microsoft 365
E3/E5 using From SA User SLs purchased through an Enterprise Agreement:
Office Professional Plus

e One installation for the term of the Microsoft 365 E3/E5 Subscription

e Downgrade rights are included

e Rights to run Office Professional Plus in an RDS deployment are not included
Customers who add new Microsoft 365 E3/E5 Full User SLs to the same Volume Licensing
agreement as the one through which the From SA User SLs are purchased, also receive the
rights to install Office Professional Plus.
The number of Full User SLs which are granted these rights may not exceed the initial
number of From SA User SLs.
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