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Licensing Dynamics 365 Project Operations- continued 

Changes to project management functionality across Dynamics 365 

Licensing Dynamics 365 Project Operations 

* Any eligible 

customer can 

request earlier  

access to Project 

Operations 

functionality by 

completing a form 

Existing Project Service Automation licenses: 

• Project Service Automation functionality remains 

• PSA customers get Project Operations functionality on 

April 1, 2021* 

• Renewal of existing SKUs allowed until October 1, 2021 

• PSA customers purchase Project Operations at next 

renewal 

• Qualified Offer SKU available for customers not able to 

meet the 20-seat minimum 

October 2020 

• Project Service Automation retired 

• Project Management Accounting removed from  

Finance and Operations-Activity modules 

• Project Operations launched (20-seat minimum, $120 per user per month) 
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Existing Finance and Operations-Activity licenses: 

• Project Management Accounting functionality remains 

• Finance and Activity customers do NOT get Project 

Operations functionality 

• Renewal of existing SKUs allowed until October 1, 2021 

• Finance and Activity customers purchase Project 

Operations at next renewal 

Existing Customer Engagement and Dynamics 365 Plan 

licenses: 

• Project Service Automation functionality remains 

• Customers with active PSA users get Project Operations 

functionality on April 1, 2021* 

• Customers with inactive PSA users can opt in by March 31, 

2021 to get Project Operations functionality by raising a 

support ticket 

• Customers purchase Project Operations at next renewal 

using Base/Attach licenses when users use multiple 

modules 

Existing Unified Operations and Dynamics 365 Plan 

licenses: 

• Project Management Accounting functionality remains 

• Customers with active PMA users get Project Operations 

functionality on April 1, 2021* 

• Customers with inactive PMA users can opt in by March 

31, 2021 to get Project Operations functionality by 

raising a support ticket 

• Customers purchase Project Operations at next renewal 

using Base/Attach licenses when users use multiple 

modules 
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