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Microsoft 365 A1  
 

1. What is Microsoft 365 A1?  

Microsoft 365 A1 is a comprehensive education solution for small and mid-size schools using 

affordable new Windows devices.  

Microsoft 365 A1 is a per-device license and includes:  

• Intune for Education for device management  

• Office 365 Education with Teams and OneNote for classroom collaboration 

• Windows 10 Pro Education upgrade for better learning outcomes  

2. Why should I buy Microsoft 365 A1?  

Microsoft 365 A1 is designed for customers that are buying Windows devices and do not 

currently have a Microsoft Volume Licensing agreement. Microsoft 365 A1 is everything a school 

needs in a single, simplified bundle to unlock limitless learning on Windows 10 devices.  

The $30 per-device license lasts for the life of the device, defined in the Product Terms as 6 years 

from the date of the order, and simplifies the licensing process of attaching Intune for Education 

and Office 365 Education to a device sale through the Cloud Solution Provider (CSP) program.  

3. How can customers get free training for educators with Microsoft 365 A1? (US only) 

To help educators use technology effectively in the classroom, a customer can receive teacher 

professional development at no additional cost when purchasing at least 30 Microsoft 365 A1 

licenses for their Windows 10 devices. Each customer is eligible for a maximum of 3 days of free 

training for 30 educators. Here are the qualifying number of licenses and corresponding number 

of training days:  

MICROSFT 365 A1 PURCHASED FREE TRAINING DAYS 

30-199 1 

200-499 2 

500+ 3 

1 day = 6 hours; ½ day = 3 hours 

This free professional development offer for educators is available in the US only, starting 

February 1 and ending December 31, 2018. Training will be provided by select, qualified Microsoft 

Education Training Partners. Customers can learn more here: PD Offer. 

4. How can customers obtain Microsoft 365 A1?  

Customers may contact an Authorized Education Partner (AEP) that is eligible to sell offers on the 

CSP price list to license Microsoft 365 A1.  

5. When will Microsoft 365 A1 be available?  

Microsoft 365 A1 will be available through the Cloud Solution Provider (CSP) channel starting on 

February 7, 2018.  

https://www.microsoft.com/en-us/licensing/product-licensing/products.aspx
https://microsoft.com/en-us/education/management/professional-development/default.aspx
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6. How will Microsoft 365 A1 be priced and licensed?  

This comprehensive education solution costs just $30 (ERP) per Windows laptop or 2-in-1. There 

is no differentiated Faculty or Student pricing. Per the Microsoft Product Terms, the term of 

Microsoft 365 A1 (per device) is six years from the date of order. 

Microsoft 365 A1 is licensed for multiple users on a single device so it is a great solution for carts, 

labs, and classrooms that share devices across students.  

Microsoft 365 A1 may be reassigned to a new device of the same model (or equivalent) upon 

permanent hardware failure of the device that Microsoft 365 A1 was previously assigned to.  

7. Why is Microsoft 365 A1 showing up on the CSP Price List as a monthly price instead 

of a one-time charge? 

CSP displays a monthly price on the Price List but will result in a one-time charge on the Invoice. 

Even though Microsoft 365 A1 is designated as ‘annual’ in CSP, it is set up with ‘one-time billing’ 

so it will not show up on subsequent invoices.  

8. How do I assign user licenses for Microsoft 365 A1 (per device)?  

Assigning licenses has been streamlined with Microsoft 365 A1 (per device). With Intune for 

Education, the licenses are tied to the device so there is no user assignment necessary. With 

Office 365 A1 the licenses are tied to the user. The administrator assigns the licenses to individual 

users (Faculty or Student) in the Office 365 admin portal or Partner Center.  

If a customer has more users than designated in the order for Office 365 A1, they can add 

‘Unlimited’ Office 365 A1 users in the Office 365 admin portal — no additional orders or partner 

involvement is necessary.  

9. Through which channels will Microsoft 365 A1 be available?  

Microsoft 365 A1 will be available via Authorized Education Partner (AEP) partners in the Cloud 

Solution Provider program (CSP).  

10. What happens if an institution already has Office 365 Education and Intune for 

Education (or Intune) through Microsoft 365 A3 or A5?  

Customers that already have Office 365 Education and Intune for Education (or Intune) licensed 

for all their devices do not need to purchase Microsoft 365 A1 to manage their new, low-cost 

Windows devices.  

11. Can a customer transition from a Microsoft 365 A1 per-device license to a Microsoft 

365 A3 or A5 per-user license?  

No. Microsoft 365 A1 is a per-device license and therefore has no transition path to Microsoft 365 

A3 or A5, which are per user licenses.  

12. Can a customer get volume discounts for Microsoft 365 A1?  

No. There are no volume discounts for Microsoft 365 A1. 

13. Does Microsoft 365 A1 include student use benefits?  

https://www.microsoft.com/en-us/licensing/product-licensing/products.aspx


 

Microsoft 365 A1 Product Licensing FAQ | Microsoft Internal & Partner Use Only   4 
  

No. There are no student use benefits for Microsoft 365 A1. However, as noted above, Microsoft 

365 A1 is licensed for multiple users on a single device so it is a great solution for carts, labs, and 

classrooms that share devices across students.  

14. Can a school purchase Microsoft 365 A1 for Chromebooks?  

No. Microsoft 365 A1 is available for Windows devices. For customers that want Microsoft’s 

industry-leading collaboration tools, Office 365 for A1 is free for schools and provides flexible and 

familiar tools across devices and platforms.  

15. Can customers purchase Microsoft 365 A1 for laptops running Windows 7 or 8/8.1 that 

they already have within schools?  

Yes. Microsoft 365 A1 may be licensed for existing devices licensed with Windows 7 or later. With 

Microsoft 365 A1, customers will need to upgrade, at no extra cost, to Windows 10 Pro Education 

from Windows 7 or 8/8.1 Pro to use Intune for Education. 

16. Does Microsoft 365 A1 give rights to upgrade a school device from Windows Home to 

Windows 10 Education?  

No. Microsoft 365 A1 does not give the right to upgrade from one Windows edition to a different 

edition. However, Microsoft 365 A1 may be licensed for existing devices licensed with Windows 7 

Pro or later. With Microsoft 365 A1, customers will need to upgrade, at no extra cost, to Windows 

10 Pro Education from Windows 7 or 8/8.1 Pro to use Intune for Education. 

17. How do I upgrade my Windows 7 Pro devices to Windows 10 Pro Education?  

Windows 10 Pro Education upgrade is available for devices owned by K-12 academic institutions 

that have purchased Microsoft 365 A1, which include an upgrade from Windows 7 or 8/8.1 Pro to 

Windows 10 Pro Education. 

Criteria: 

• Your Windows device must currently be running Windows 7 Pro, Windows 7 Ultimate, 

Windows 8 Pro, or Windows 8.1 Pro 

• The number of seats/devices you are requesting must be equal to or less than the 

number of seats/devices on your proof of purchase 

• You must provide proof of purchase of both Microsoft 365 A1 and your Windows devices 

To receive Windows 10 Pro Education upgrade product keys:  

1. Go to https://www.microsoft.com/en-us/cssedurequest to complete and submit the 

Windows 10 Pro Education Product Request Form – submission includes uploading proof 

of purchases 

a. Provide proof of purchase for Microsoft 365 A1 

b. Provide proof of purchase for devices that qualify for the upgrade: Windows 7 

Pro, Windows 7 Ultimate, Windows 8 Pro, or Windows 8.1 Pro 

2. If approved, you will receive an email with your institution’s Windows 10 Pro Education 

product upgrade key(s) within 72 hours. 

For more information on Windows 10 editions for education customers, see TechNet article here.  

https://www.microsoft.com/en-us/cssedurequest
https://technet.microsoft.com/en-us/edu/windows/windows-editions-for-education-customers?f=255&MSPPError=-2147217396
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18. Does a school need anything else to connect Windows devices with Microsoft 365 A1 

to other shared resources?  

No. Everything a customer needs to connect shared resources using Azure Active Directory is 

included with Microsoft 365 A1.  

19. Whom does a customer contact with additional questions or technical support needs? 

Contact your CSP AEP partner for additional questions and support.  

20. Where is more information available about Microsoft 365 A1? 

Details on Microsoft 365 A1:  https://www.microsoft.com/en-

us/education/management/default.aspx 

Microsoft 365 Education plan comparison page:  https://www.microsoft.com/en-

us/education/buy-license/microsoft365/default.aspx  

Details on Intune for Education:  https://docs.microsoft.com/en-us/intune-education/what-is-

intune-for-education 

Details on Windows for Education:  https://docs.microsoft.com/en-us/education/windows/ 

21. What are the differences between the Microsoft 365 Education suites? 

Microsoft 365 A1 Microsoft 365 A3 Microsoft 365 A5 

Everything small to medium-sized 

schools/districts need to get 

started; Google compete offer 

‘Hero’ offer for medium and large-

sized schools/districts running 

hybrid environments 

Premium stack for medium and 

large-sized schools/districts that 

includes advanced security 

features 

Per device pricing and licensing 

tied to the life of the device (6 

years) 

Per user licensing with Annual 

subscriptions; student use benefits 

available with org-wide purchases 

Per user licensing with Annual 

subscriptions; student use benefits 

available with org-wide purchases 

100% Cloud offer  

(no on-prem licensing) 

EES: Hybrid offers; supports Edu 

DT to M365 transition 

CSP: no on-prem licensing 

EES: Hybrid offers; supports Edu 

DT to M365 transition 

CSP: no on-prem licensing 

Tied to the purchase of a device  No device purchase necessary No device purchase necessary 

Availability: CSP Availability: EES,  

CSP (April 2018) 

Availability: EES,  

CSP (starting April 2018**) 

 **Microsoft 365 A5 without PSTN Conferencing will be available in April; Microsoft 

365 A5, with PSTN Conferencing, will be available at a later date.  

https://www.microsoft.com/en-us/education/management/default.aspx
https://www.microsoft.com/en-us/education/management/default.aspx
https://www.microsoft.com/en-us/education/buy-license/microsoft365/default.aspx
https://www.microsoft.com/en-us/education/buy-license/microsoft365/default.aspx
https://docs.microsoft.com/en-us/intune-education/what-is-intune-for-education
https://docs.microsoft.com/en-us/intune-education/what-is-intune-for-education
https://docs.microsoft.com/en-us/education/windows/
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Detailed view: 

 

1For Microsoft 365 A3/A5 in CSP, the Windows component will not include a software download of Windows 10 Education; the 

initial option will be to deploy Windows 10 Enterprise via AAD enablement.  

2In EES, Microsoft 365 A3 & A5 will offer the same on premises benefits as Education Desktop w/ ECAL, plus more (e.g. server 

licenses) enabling customers to continue to deploy on premises if preferred. On premises benefits will not be available in CSP.  

The information contained in this document represents the current view of Microsoft Corporation on the topics described as of the date of publication. 

Because Microsoft must respond to changing market conditions, the content of this document should not be interpreted to be a commitment on the 

part of Microsoft. The accuracy of any information presented after the date of publication cannot be guaranteed by Microsoft. The Information is 

provided for marketing purposes only and cannot be incorporated within, or attached to, any type of agreement.  

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 

INFORMATION IN THIS DOCUMENT.  

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may 

be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, 

recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation.  

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document. 

Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give the user (you) any license 

to these patents, trademarks, copyrights, or other intellectual property. 


