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Volume 

Licensing 
Microsoft 365 Enterprise 

 

LICENSING MICROSOFT 365 ENTERPRISE 
Microsoft 365 Enterprise is available in E3 and E5 editions and is licensed with a 

single User Subscription License. The Microsoft 365 Enterprise E3 or E5 User SL 

licenses a single user for either the E3 or E5 versions of the three components 

above. 

Microsoft 365 Enterprise is a complete, intelligent solution, which includes Office 365, Windows 10, and Enterprise Mobility + Security, 

that empowers everyone to be creative and work together, securely.  

OFFICE 365 E3/E5 
A complete, secure, manageable and extensible 

cloud productivity service which is always up to 

date. Office 365 E3/E5 includes tools for: 

• Authoring: Word, Excel, PowerPoint 

• Mail & Social: Outlook, Yammer  

• Security: Office 365 Cloud App Security  

• Compliance: Advanced Compliance 

• Sites & Content Management: OneDrive, 

SharePoint 

• Chat, Meetings & Voice: Skype for Business, 

Audio Conferencing, Phone System 

• Analytics: Power BI Pro, MyAnalytics 

ENTERPRISE MOBILITY + 
SECURITY E3/E5 
An innovative security solution supporting 

mobility and cloud with intelligent security 

for new threats. EMS E3/E5 includes tools for: 

• Identity & Access Management: Azure 

Active Directory Premium P1/P2 

• Managed Mobility Productivity: 

Microsoft Intune 

• Information Protection: Azure 

Information Protection Premium P1/P2 

• Identity Driven Security: Microsoft 

Advanced Threat Analytics, Microsoft 

Cloud App Security 
 

Licenses Available 

ENTERPRISE AGREEMENT 

Microsoft 365 Enterprise Full User SL:  

 Use at any time to add new users to an existing 

EA; or 

 Use when a customer signs a new EA and wants to 

license users rather than devices 

Microsoft 365 Enterprise Add-on User SL: 

 Use at any time to preserve an existing 

Professional or Enterprise Desktop licensing 

position and to license some or all users for the 

products on a user basis 

Microsoft 365 Enterprise From SA User SL: 

 Use at Anniversary or Renewal to move users with 

fully-paid Professional or Enterprise Desktop 

licenses to a user licensing model 
 

MPSA and CSP 

Microsoft 365 Enterprise Full User SL 

 Use at any time to license any number of users for 

Microsoft 365 Enterprise 

 

 All of the licenses shown in the diagram above are available for Microsoft 

365 Enterprise E5 and its components too 

 Customers with Microsoft 365 Enterprise E3 User SLs may purchase a Step-

up to Microsoft 365 Enterprise E5, or to the individual E5 components 

Add-on User SL From SA User SL 

Full User SL 

Individual component 

User SLs 

5% 

For new users 
For existing users 

WINDOWS 10 ENTERPRISE E3/E5 
A trusted platform supporting a variety of 

devices which is always up to date. 

Windows 10 Enterprise E3/E5 includes 

tools for: 

• Safety & Security: Windows 

Information Protection, Credential 

Guard, Windows Defender Advanced 

Threat Protection 

• Productivity: Azure Active Directory 

Join, Application Virtualization (App-V) 

• Personalizing: User Experience 

Virtualization (UE-X) 

• Powerful, modern devices 
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Microsoft 365 Enterprise - continued 

ON-PREMISES SERVER RIGHTS 
The following rights are included with all Microsoft 365 Enterprise 

E3 and E5 User SLs purchased through an Enterprise Agreement: 

 Exchange Server, SharePoint Server, Skype for Business 

Server 

• Rights to install the server software an unlimited number 

of times on servers dedicated to the customer’s use 

• Downgrade rights included 

• Rights to access servers licensed with Volume Licensing 

licenses 

Notes: 

 Microsoft 365 Enterprise E3 and E5 User SLs license a user 

for access to Windows Server, but do NOT license the 

Windows Server product itself 

 Other required products, such as SQL Server, must also be 

licensed separately 

 Users licensed with CALs acquired through a Volume Licensing agreement are not eligible to access servers licensed with these on-premises 

server rights 

 Users licensed with the three components rather than the single Microsoft 365 Enterprise User SL also receive these rights 

 

 

SECURE PRODUCTIVE 

ENTERPRISE 
 Microsoft 365 Enterprise was 

previously known as Secure 

Productive Enterprise 

 Customers with existing User SLs 

for Secure Productive Enterprise 

are automatically transitioned to 

the same User SL type for 

Microsoft 365 Enterprise E3/E5 

and receive on-premises server 

rights (all User SLs) and Office 

Professional rights (From SA User 

SLs only). See above for full 

details on these rights 

 

 

Further Microsoft Licensing handouts and exams: GetLicensingReady.com   

 

 

 

 

OFFICE PROFESSIONAL PLUS RIGHTS 
The following rights are available for active SA customers 

when transitioning to Microsoft 365 Enterprise using From SA 

User SLs purchased through an Enterprise Agreement: 

 Office Professional Plus 

• One installation for the term of the Microsoft 365  

Enterprise subscription 

• Downgrade rights are included 

• Rights to run Office Professional Plus in an RDS 

deployment are not included 
 

Customers who add new Microsoft 365 Enterprise Full 

User SLs to the same Volume Licensing agreement as the 

one through which the From SA User SLs are purchased, 

also receive the rights to install Office Professional Plus.  
 

The number of Full User SLs which are granted these 

rights may not exceed the number of From SA User SLs. 

SOME LICENSING EXAMPLES 
 

Existing Licenses 
Required Licensing 

Position 
Licenses Required 

• Office 365 E3 User SLs 
Microsoft 365 

Enterprise E3 

• EMS E3 User SLs 

• Windows 10 Enterprise 

E3 User SLs 

• Office 365 E1 User SLs 
Microsoft 365 

Enterprise E3 

• Office 365 E1 to E3 Step-

up User SLs 

• EMS E3 User SLs 

• Windows 10 Enterprise 

E3 User SLs 

• Office 365 E3 User SLs 

• EMS E3 User SLs 

• Windows 10 Enterprise 

E3 User SLs 

Microsoft 365 

Enterprise E5 

• Microsoft 365 Enterprise 

E3 to E5 Step-up User 

SLs 

 

http://www.getlicensingready.com/

