Microsoft Body of Knowledge 2025

Practitioner level syllabus

Overview

The Microsoft Body of Knowledge 2025 Practitioner exam is aimed at individuals who want to show
that they have a good knowledge across the licensing of Microsoft's desktop and server workloads
with the emphasis on cloud solutions. The exam consists of 50 questions, including some based
around a case study, and must be completed in 1 hour. Candidates with a passing score of 70% or
above are awarded a digitally verifiable Credly badge demonstrating their ability to recall key licensing
facts and apply their knowledge in real-world customer licensing scenarios.

This certification is especially useful in career development programs for sales, deployment,
procurement, licensing specialist, and SAM professionals.

Licensing the desktop products

e Windows 11 and Office 2024

e SharePoint Server SE and Exchange Server 2019
e  Microsoft 365 Business, Enterprise and Frontline
e Windows 365 and Azure Virtual Desktop

e Dynamics 365 CRM and ERP apps

e Copilot and Copilot Studio

e Power Bl, Power Apps and Power Automate

e Flexible Virtualization Benefit

Licensing the server products

e Windows Server virtual machines: on-premises, in Azure, and in the public cloud
e SQL Server virtual machines: on-premises, in Azure, and in the public cloud

e Azure Reservations and Azure Savings Plans

e SQL PaaS solutions

e Extended Security Updates for Windows Server and SQL Server

e Azure Hybrid Benefit and Flexible Virtualization Benefit

e Copilot for Security

e Defender for Servers

Ways to buy Microsoft products

e Volume Licensing agreements
e Buying Online Services through CSP and Volume Licensing agreements
e Buying Azure through CSP, Volume Licensing agreements, and MCA-E
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